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Specially designed tankers carry liquefi ed natural gas (LNG) from Australia’s North West Shelf to markets in Japan and 
other parts of Asia. Growth in demand for natural gas is expected to outpace oil over the next two decades. With our 
large natural gas holdings, we are well positioned to help supply fast-growing markets in North America and Asia.
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Last year, I wrote of the challenge ChevronTexaco faced to improve its 
fi nancial performance. I am pleased to report that we are succeeding. 
Not only was 2003 one of our best years ever, but we also built a 
solid foundation that should enable us to deliver sustained, strong 
performance into the future and continue to achieve our long-stated 
goal to be No. 1 in total stockholder return among our peer group.

In 2003, net income was $7.2 billion, resulting in a 15.7 percent annual return on capital employed. Our strong cash 
fl ow enabled us to reduce debt $3.7 billion, ending the year with a total debt to total debt-plus-equity ratio of 
25.8 percent. For the 16th consecutive year, we increased our annual dividend payment. Our fi nancial performance 
was refl ected in our total stockholder return of 35.2 percent in 2003. Since 2000, we have led our largest three com-
petitors in total stockholder return.

Other signifi cant achievements included:
• continuing successes in exploration, with major new discoveries in the deepwater U.S. Gulf of Mexico and Nigeria;
• replacing more than 100 percent of production for the 11th consecutive year;
• achieving signifi cant progress in major upstream projects in Angola, Canada, Chad, Kazakhstan, Nigeria and Venezuela;
• establishing a global natural gas business and achieving milestones in the commercialization of our vast Australian 

and West African gas resources;
• signifi cantly improving performance in refi ning and marketing.

OUR STRATEGIES – STEPPING UP THE PACE Our global upstream strategy is to grow profi tability in our core 
areas and build new legacy positions. We are well positioned to do both. Our crude oil and natural gas production 
is located in large basins around the globe where we have existing infrastructure and are typically one of the top 
three producers. We have a queue of projects that will add to production throughout the decade and beyond. We 
hold exploratory acreage in some of the most promising regions of the world, and we are confi dent we can build on 
an already successful exploratory program. In 2003, we established a business development group responsible for 
identifying and developing new, large-scale resource opportunities throughout the world.

Our global natural gas strategy is to commercialize our large equity resource base by targeting the rapidly growing 
North American and Asian markets. In the Atlantic Basin, we are pursuing several liquefi ed natural gas (LNG) projects 
that would supply the fi rst offshore LNG regasifi cation terminal in the United States. In the Pacifi c Basin, we are 
expanding our successful LNG business in Australia to supply markets in North America and Asia. We also are moving 
forward on a gas-to-liquids project in Nigeria.

Our global downstream strategy is to improve future returns by focusing on areas of market and supply strength. 
Our core areas of operation include the U.S. West Coast, U.S. Gulf of Mexico, Asia and Latin America. In 2003, we 
initiated a major restructuring of our global downstream operations. We are committed to achieving before-tax 
profi t improvements of $500 million by the end of 2005 through cost reductions, effi ciency improvements and the 
standardization of key work processes.

DELIVERING TOP PERFORMANCE While we are proud of the value we have created, we recognize that the confi -
dence of stockholders rests in their expectation of future performance, not in past accomplishments.

TO O U R  ST O C K H O L D E R S
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To deliver the performance you expect, we will continue to focus on operational excellence and capital stewardship. 
Operational excellence means safe, reliable and environmentally sound execution. 2003 was our safest year ever. 
Reliability metrics improved in many areas, as did environmental performance. Capital stewardship means making 
better-quality expenditure decisions and executing projects well. We have made considerable progress in both areas, 
resulting in improved capital allocation and effi ciency over the past three years.

The successes we enjoyed in 2003 came from the contributions of the talented men and women of ChevronTexaco. 
They embraced the challenge and delivered results – and did so the right way, by acting with integrity and high 
ethical standards. 

Many of our employees work in some of the world’s most challenging regions. This year, our company was honored 
to receive the U.S. Department of State’s 2003 Award for Corporate Excellence. The award recognized the sustained 
efforts of our employees in Nigeria to contribute to a higher quality of life in that country.

125 YEARS OF PROGRESS As we look ahead, we see many opportunities to create ever-higher value for our stock-
holders, and we are well positioned to compete for those opportunities. We have a strong balance sheet, a portfolio 
of excellent assets, leading-edge technology, and talented and committed people.

In 2004, we will mark the 125th anniversary of the incorporation of the Pacifi c Coast Oil Company, the oldest pred-
ecessor company of ChevronTexaco. For 125 years, we have produced reliable, affordable energy and have taken pride 
in knowing that the energy we produce is a building block for economic development and helps improve the standard 
of living around the world. This anniversary causes us to refl ect upon our past accomplishments and successes, but 
it also reminds us of our responsibility to build for the next 125 years.

DAV E O’REILLY

Chairman of the Board and Chief Executive Offi cer
February 25, 2004

‘ AS WE LOOK AHEAD, WE SEE MANY OPPORTUNITIES TO 
CREATE EVER-HIGHER VALUE FOR OUR STOCKHOLDERS, 
AND WE ARE WELL POSITIONED TO COMPETE FOR THOSE 
OPPORTUNITIES. WE HAVE A STRONG BALANCE SHEET, 
A PORTFOLIO OF EXCELLENT ASSETS, LEADING-EDGE 
TECHNOLOGY, AND TALENTED AND  COMMITTED PEOPLE.’
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CHEVRONTEXACO FINANCIAL HIGHLIGHTS

Millions of dollars, except per-share amounts 2003 2002 % Change

Net income $ 7,230 $ 1,132  539 %
Sales and other operating revenues $ 120,032 $ 98,691  22 %
Capital and exploratory expenditures* $ 7,363 $ 9,255  (20)%
Total assets at year-end $ 81,470 $ 77,359  5 %
Total debt at year-end $ 12,597 $ 16,269  (23)%
Stockholders’ equity at year-end $ 36,295 $ 31,604  15 %
Cash fl ow from operating activities $ 12,315 $ 9,943  24 %
Common shares outstanding at year-end (Thousands)  1,069,148  1,068,137 –
Per-share data
  Net income before cumulative effect
     of changes in accounting principles – diluted $ 7.14 $ 1.07  567 %
  Net income – diluted $ 6.96 $ 1.07  550 %
  Cash dividends $ 2.86 $ 2.80  2 %
  Stockholders’ equity $ 33.95 $ 29.59  15 %
  Common stock price at year-end $ 86.39 $ 66.48  30 %
Total debt to total debt-plus-equity ratio  25.8%  34.0%
Return on average stockholders’ equity  21.3%  3.5%
Return on average capital employed (ROCE)  15.7%  3.2%

* Includes equity in affi liates
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NET INCOME
Billions of dollars

Net income rose sharply on the strength 
of upstream operations and much- 
improved results from the downstream 
businesses in 2003. Special-item charges 
in 2002 reduced earnings more than  
$3 billion.
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SALES & OTHER 
OPERATING REVENUES
Billions of dollars

Sales and other operating revenues 
increased 22 percent on higher prices 
for crude oil, natural gas and refined 
products.
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Higher earnings helped boost the  
company’s operating cash flow by  
24 percent.
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The company increased its annual 
dividend payout for the 16th con-
secutive year.
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CHEVRONTEXACO OPERATING HIGHLIGHTS1

2003 2002 % Change

Net production of crude oil and natural gas liquids (Thousands of barrels per day)  1,808  1,897  (5)%

Net production of natural gas (Millions of cubic feet per day) 4,292 4,376 (2)%

Net oil-equivalent production (Thousands of oil-equivalent barrels per day)  2,523  2,626  (4)%

Refi nery input (Thousands of barrels per day) 1,991 2,079 (4)%

Sales of refi ned products (Thousands of barrels per day)  3,738  3,775  (1)%

Net proved reserves of crude oil, condensate and natural gas liquids2 (Millions of barrels) 8,599 8,668 (1)%

Net proved reserves of natural gas2 (Billions of cubic feet)  20,191  19,335  4 %

Net proved oil-equivalent reserves2 (Millions of barrels) 11,964 11,890 1 %

Number of employees at year-end3  50,582  53,014  (5)%

1  Includes equity in affi liates, except number of employees
2  At the end of the year
3  Excludes service station personnel
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CAPITAL & EXPLORATORY  
EXPENDITURES*
Billions of dollars

Capital and exploratory expendi-
tures declined about 20 percent from 
the 2002 level that included the acqui- 
sition of assets previously leased, 
higher investments in a Canadian oil 
sands project and additional invest-
ments in equity affiliates.

*Includes equity in affiliates
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Refining, Marketing & Transportation
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CHEVRONTEXACO 
YEAR-END COMMON 
STOCK PRICE*
Dollars per share

The company’s stock price rose  
30 percent during 2003, outpacing 
the broader market indexes.

*Chevron – 1999 and 2000
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RETURN ON AVERAGE  
CAPITAL EMPLOYED 
Percentage

Higher profits helped boost  
ChevronTexaco’s return on capital 
employed to 15.7 percent.
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Net proved reserves additions in 2003 
equaled 108 percent of oil-equivalent 
production for the period. This was 
the 11th consecutive year that reserve 
additions exceeded 100 percent of 
production. 

*Barrels of oil-equivalent
**Includes equity in affiliates

NET PROVED RESERVES
Billions of BOE*

United States
International**



WE ARE PRODUCING STRONG RESULTS IN OUR MAIN BUSINESSES. 
IN GLOBAL UPSTREAM, 2003 WAS ONE OF OUR BEST YEARS FOR 
EXPLORATION, AND WE REACHED MILESTONES IN MAJOR CRUDE 
OIL AND NATU RAL GAS PROJECTS. A GLOBAL GAS BUSINESS WAS 
LAUNCHED AND PROGRESS MADE IN COMMERCIALIZING OUR 
LARGE NATURAL GAS RESOURCES. GLOBAL DOWNSTREAM DROVE 
FOR NEW EFFICIENCIES AS IT REORGANIZED ITS OPERATIONS.

Producing

ResuResuResu
Producing



GLOBAL UPSTREAM 
The objective of our global upstream business is to grow profitability in our core 
areas and build large, new legacy positions. We are well positioned to do both.

ChevronTexaco is the top crude oil and natural gas producer in Angola and 
Kazakhstan and the top crude oil producer in Indonesia. It is one of the largest crude 
oil and natural gas producers in the United States, West Africa, Asia-Pacific and Latin 
America. We also are the only international oil company allowed to operate on 
behalf of the Kingdom of Saudi Arabia in the Partitioned Neutral Zone between 
Saudi Arabia and Kuwait. ChevronTexaco is the No. 1 holder of natural gas resources 
in Australia and has significant positions in North America, West Africa, Kazakh-
stan and Latin America.

We are one of the world’s largest producers of heavy oil, which represents an 
estimated one-third of our hydrocarbon reserves. Heavy oil assets include fields in 
the San Joaquin Valley in California, where we are the largest heavy oil producer; 
the Hamaca project in Venezuela; Indonesia, site of the world’s largest steamflood 
project; and the Athabasca oil sands in Canada.

Our exploration interests are focused on the world’s most promising areas, includ-
ing the deepwater U.S. Gulf of Mexico and West Africa.

> Results and Opportunities During the year, we made significant progress on a 
number of fronts, including major development projects, exploration successes, 
commercial agreements, the acquisition of promising new exploration acreage and 
portfolio upgrades. 

For the 11th consecutive year, proved crude oil and natural gas reserves replacement 
exceeded 100 percent. The company added approximately 1 billion oil-equivalent 
barrels of net proved reserves, or 108 percent of volumes produced in 2003. Addi-
tions included the results of contract extensions in Denmark and Colombia, drilling 
activities in the United States, improved recovery techniques in Indonesia and the 
United States, and revisions from reservoir studies and analyses in Kazakhstan.

In 2003, three major developments were completed. In Africa, the Chad-Cameroon 
project came onstream and sales began. The development is expected to reach a 
maximum production rate of 225,000 total barrels per day in mid-2004. In Canada, 
the start-up of integrated operations was completed for the Athabasca Oil Sands 
Project. Full capacity is expected to reach 155,000 barrels of bitumen per day. In 
Kazakhstan, we completed a major pipeline extension to move Karachaganak 
processed liquids to world markets. 

The company has a slate of other major crude oil and natural gas developments 
that will be moving forward in 2004. Production facilities are being constructed 

KEY RESULTS

GLOBAL UPSTREAM 
> Deepwater U.S. Gulf of Mexico discoveries 

made at Sturgis, Perseus, Tubular Bells and 
Saint Malo; agreement reached to operate 
Blind Faith prospect.

> Deepwater drilling success achieved in Ni -
geria at Aparo, Nsiko and Usan.

> First crude oil production and sales begun 
from Chad- Cameroon project.

> Start-up of integrated operations com-
pleted for Canada’s Athabasca Oil Sands 
Project.

> Export pipeline completed to allow trans-
port of processed liquids from Karachaganak 
Field in Kazakhstan to world markets.

> Oil-equivalent proved reserves additions 
exceeded production for the 11th consecu-
tive year.

GLOBAL GAS
>  Progress made in the Greater Gorgon Area 

development: approval in-principle for an 
LNG facility on Barrow Island and letter 
agreement with the China National Offshore 
Oil Corporation to purchase production and 
an equity stake in the development, pend-
ing completion of formal contracts.

>  Licenses awarded for construction of Port 
Pelican LNG terminal offshore Louisiana 
in the United States and for operatorship 
of Plataforma Deltana Block 2 offshore 
Venezuela.

>  Permits fi led to construct LNG terminal 
offshore Baja California, Mexico, to serve 
North American markets.

GLOBAL DOWNSTREAM 
>  Reorganization completed by functional 

rather than geographic areas to lower costs 
and create new effi ciencies.

>  Projects completed at three refi neries to 
enable the manufacture of cleaner fuels and 
to increase the yield of high-value products.

>  Richmond, California, refi nery in the United 
States achieved its best-ever refi nery utili-
zation rate.

ultsultsults  7
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for two developments in Angola. The $1.9 billion Sanha con-
densate gas utilization and Bomboco crude oil project is under 
way and expected to reach a maximum production rate of more 
than 100,000 total barrels of oil-equivalent per day by 2006. The 
first phase of the $2.2 billion Benguela Belize-Lobito Tomboco 
development is expected to start up by late 2005 from the 
Benguela and Belize fields. The second phase of the project will 
bring the Lobito and Tomboco fields onstream. Both phases are 
expected to be completed in 2007 with a maximum production 
rate expected to exceed 200,000 total barrels of crude oil per day. 
In Nigeria, the company reached agreements that cleared the 
way for developing the deepwater Agbami project. Agbami is 
expected to reach a maximum production rate of 250,000 total 
barrels of crude oil per day within six to 12 months after it comes 
onstream in 2007. In Kazakhstan, we hold a 50 percent interest in 
Tengizchevroil (TCO), which includes the supergiant Tengiz and 
Korolev oil fields. In 2003, TCO reached an agreement with the 
government of Kazakhstan to expand operations in both fields. 
The expansion, scheduled for completion in the second half of 
2006, is expected to increase TCO’s crude oil production capacity 
to between 430,000 and 500,000 barrels per day. In the U.S. Gulf 
of Mexico, we are moving forward with the development of the 
deepwater Tahiti Field. The Tahiti Field is estimated to hold 400 
million to 500 million barrels of ultimately recoverable oil-equiva-
lent reserves.

In late 2004, upgrading facilities are expected to be completed for 
the Hamaca heavy oil project. Located in Venezuela’s Orinoco 
Basin, Hamaca will have the capacity to upgrade 190,000 barrels 
of heavy oil per day. 

A number of major exploration successes also were made dur-
ing the year, including discoveries in the deepwater U.S. Gulf 
of Mexico and Nigeria. In 2003, the company acquired new 
exploration acreage in the Gulf of Thailand, Plataforma Deltana 
Block 2 in Venezuela, Block 249 in Nigeria and the Orphan Basin 
offshore eastern Canada. 

During 2003, work began to upgrade the upstream portfolio 
and sell lower-value noncore assets. Sales have been announced 
or completed for properties in North America, Papua New 
Guinea, U.K. North Sea, Bangladesh and Kazakhstan. The com-
pany plans to continue to upgrade its upstream portfolio, while 
investing in large crude oil and natural gas developments that 
can deliver long-term value. Aiding our effort to build new 
legacy positions is a business development group, which is assess-
ing opportunities in resource-rich areas of the world. 

GLOBAL GAS
ChevronTexaco operates in some of the world’s most prolific natu-
ral gas basins and is well positioned to help meet the anticipated 
growth in worldwide natural gas demand. We hold the largest 
natural gas resources in Australia and have significant holdings 
in West Africa, North America, Kazakhstan and Latin America. 
The primary focus of our global gas business is to commercialize 
our substantial equity resource base, targeting North American 
and Asian markets. 

> Results and Opportunities Early in the year, we created a 
new global gas business that will integrate and coordinate natu-
ral gas production, transportation and marketing capabilities. 
The group also has oversight of the company’s interest in power 
generation, gasification technology and the gas-to-liquids (GTL) 
joint venture, Sasol Chevron.

Early in 2003, Global Gas established a natural gas marketing 
presence in the United States. It also reached milestones on key 
liquefied natural gas (LNG) and GTL projects in both the Atlantic 
and Pacific Basins.

In the Atlantic Basin, gas from West Africa and South America is 
expected to be delivered to U.S. markets through the Port Pelican 
LNG facility, which will be located 40 miles (64 km) off the coast 
of Louisiana. Port Pelican is expected to be the first offshore 
terminal in the United States to regasify LNG. It will be capable 
of handling up to 1.6 billion cubic feet of natural gas per day.

Over the past 40 years, ChevronTexaco has produced some 300 million barrels of crude    
oil from Barrow Island, a Class A Nature Reserve located 35 miles (56 km) offshore 
northwest Australia. Today, Barrow Island is recognized as the industry standard for how 
crude oil operations can coexist with the most sensitive and diverse ecosystems. With the 
development of the giant Greater Gorgon Area fi elds, Barrow Island is now destined to be 
an important part of our efforts to commercialize our natural gas resources. After careful 
review, including rigorous environmental studies, state authorities approved in-principle 
the limited use of Barrow Island as the site for a new liquefi ed natural gas facility. The 
Greater Gorgon Area fi elds represent a signifi cant percentage of Australia’s total known 
natural gas resources. 

THE GORGON-BARROW ISLAND CONNECTION
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In the Pacific Basin, we are moving forward to commercialize 
our resources in Australia for markets in North America and 
Asia. In 2003, we reached milestones in developing the giant 
Greater Gorgon Area natural gas fields, offshore northwest 
Australia. State authorities granted in-principle approval for the 
restricted use of Barrow Island for a new LNG facility. Following 
that, China National Offshore Oil Corporation signed a letter 
agreement to purchase a significant volume of Gorgon LNG for 
the fast-growing Chinese market, as well as to purchase an equity 
stake in the Gorgon Field development. This agreement, which 
is subject to completing formal contracts, is expected to lead to 
one of the largest LNG transactions in the industry’s history. 
Gorgon natural gas also is destined for North American markets. 
ChevronTexaco has filed permits to build an LNG import and 
regasification terminal offshore Baja California, Mexico, to 
receive the gas and move it to market. 

 In West Africa, we expect to award construction contracts in 
2004 for a GTL project in Nigeria that will use Sasol Chevron 
technology. We are pursuing other GTL projects in Qatar and 
Australia and continuing to reduce the costs of GTL facilities to 
improve their competitiveness.

GLOBAL DOWNSTREAM 
Downstream is working to improve returns by focusing on areas 
of market and supply strength. We have interests in 21 wholly 
owned and affiliated fuel refineries with a combined processing 
capacity of more than 2 million barrels per day. We have a world-
wide marketing network in 84 countries and have approximately 
24,000 retail outlets, including those of affiliate companies. 
Our motor fuel brands – Chevron, Texaco and Caltex – are well 
established and among the most respected in the industry. In the 
United States, we are among the top three gasoline marketers on 
the West Coast and in the Sun Belt area – regions with growing 
populations and increasing income. Outside the United States, we 
are a leading marketer in the Caribbean, South Korea, Australia 
and Southeast Asia.

> Results and Opportunities To improve its competitive per-
formance, global downstream has restructured its business along 
functional rather than geographic areas. The reorganization is 
expected to offer greater opportunities for capturing revenues, 
lowering costs, improving safety and reliability, and sharing best 
practices. By the end of 2005, this business expects to deliver 
approximately $500 million in pretax profit improvements.

Significant operational enhancements were made in several 
parts of the business in 2003, which are now being implemented 
elsewhere in the organization. An example is the Richmond, Cali-
fornia, refinery in the United States. In 2003, Richmond achieved 
its highest refinery utilization rate, improved its safety record by 
more than 28 percent and reduced environmental incidents by 
more than 60 percent. The global lubricants business increased U.S. 
sales volumes by 10 percent, despite an industry decline, and main-
tained its No. 1 premium base oil position on the U.S. West Coast.

During the year, major capital projects were completed at the Pas-
cagoula, Mississippi, refinery in the United States; the Pembroke 
Refinery in Wales, United Kingdom; and the Nerefco Refinery in 
Rotterdam, Netherlands. These projects will enable the facili-
ties to meet requirements for low-sulfur fuel. The company’s 
remaining refinery network is able to meet sulfur specifications. 

In marketing, an aggressive effort continued to strengthen 
brands and customer satisfaction ratings. In 2003, two indepen-
dent industry surveys identified Chevron and Texaco as having 
the highest brand value in their respective U.S. markets. On 
July 1, 2004, ChevronTexaco gains nonexclusive rights to the 
Texaco brand in the United States and will begin selling gasoline 
under both the Chevron and Texaco brands in U.S. markets.

Global downstream is upgrading its asset portfolio to focus on 
strategic areas. As a result, our investments in about 1,500 
company-owned or -leased service stations are being sold. During 
the year, the El Paso, Texas, refinery in the United States was sold 
and the Batangas Refinery in the Philippines was converted into 
a product import terminal. 

Several initiatives were completed 
in 2003 that strengthened the 
performance of the company’s main 
businesses. Three refi neries were 
upgraded to meet sulfur guidelines 
for motor fuel; a major pipeline 

extension was completed to move 
processed liquids from Karachaganak, 
Kazakhstan, to world markets; and 
an aggressive effort continued to 
strengthen the Chevron, Texaco and 
Caltex brands.



PRODUCING RESULTS
Strong performance was delivered across all of ChevronTexaco’s key operations in 2003. Here are just a few of our results. 

Angola
TOP PRODUCER With production of more than 500,000 total bar-
rels of crude oil per day, ChevronTexaco is Angola’s largest producer. 
Two major developments are under way that are expected to reach a 
maximum production rate of approximately 300,000 total barrels of 
oil-equivalent per day by 2007.  



Nigeria
AGBAMI’S PROMISE In 2003, the 
company moved forward with the 
development of Agbami, a deep-
water fi eld containing approximately 
800 million barrels of ultimately 
recoverable oil-equivalent reserves. 
Ini tial production is expected in 2007.

Asia-Pacifi c
BRAND STRENGTH Through our Caltex brand, we have a signifi cant 
marketing presence in Australia, China, Thailand, South Korea, Philip-
pines, Singapore, New Zealand, Malaysia and South Africa. Caltex and 
associated brands are sold in approximately 30 countries across Asia-
Pacifi c, southern Africa and East Africa. 



Australia
GAS COUNTRY A record amount of liquefi ed natural gas 
(LNG) was sold in 2003 by the 16.7 percent-owned North 
West Shelf joint venture in Australia. An expansion is now 
under way to accommodate increased production, and a 
ninth LNG carrier, to be operated by ChevronTexaco, will 
go into service in 2004. ChevronTexaco is Australia’s larg est 
holder of natural gas resources. 

Kazakhstan
EXPANSION PROGRESS In 1993, ChevronTexaco signed an 
agreement with newly independent Kazakhstan to form Tengiz-
chevroil (TCO), the country’s fi rst petroleum joint venture. In 
2003, the 10th anniversary of that historic occasion, produc-
tion from TCO averaged 280,000 total barrels of crude oil per 
day. An expansion is now under way that is expected to increase 
TCO’s total crude oil production capacity to between 430,000 
and 500,000 barrels per day when the project is completed in 
the second half of 2006. Also in 2003, a 400-mile (644-km) 
pipeline extension was completed to transport processed 
liquids from the Karachaganak Field to world markets.



Gulf of Mexico
WELL EQUIPPED ChevronTexaco is the largest pro-
ducer of crude oil and natural gas on the U.S. Gulf of 
Mexico Shelf and the second largest in the deep water. 
In 2003, we made four deepwater discoveries and 
drilled four successful appraisal wells. We also moved 
forward with developing our 58 percent-owned Tahiti 
deep water fi eld. Tahiti is estimated to contain 400 mil-
lion to 500 million total barrels of ultimately recoverable 
oil-equivalent reserves. 

United States
CUSTOMERS’ CHOICE ChevronTexaco is committed to meet-
ing the needs of all its customers, whether it is by supplying 
high-performing, clean-burning fuels to drivers or groceries 
through its convenience stores. In 2004, the company gains 
nonexclusive rights to the Texaco brand in the United States 
and will begin selling gasoline under both the Chevron and 
Texaco brands in U.S. markets.
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DRIVING EXCELLENCE
OUR SUCCESS IS DRIVEN BY OUR COMMITMENT TO OPERATIONAL 
EXCELLENCE. WE HAVE RIGOROUS PROCESSES IN PLACE TO 
ENSURE THAT WE OPERATE SAFELY, RELIABLY AND WITH CARE 
FOR THE ENVIRONMENT. AT THE SAME TIME, WE TAKE A DISCI- 
PLINED APPROACH TO INVESTING OUR CAPITAL AND MANAGING 
OUR PROJECTS.

Across each of our businesses, we focus on operational excellence. This is a disci-
plined approach aimed at taking our performance to world-class levels in the areas 
of health, safety, reliability, efficiency and environmental performance. 

SAFETY In 2003, we achieved our best year ever in safety. The total recordable 
incident rate (per 200,000 hours worked) for employees and contractors was 0.60, 
down 18 percent from 2002. Over the past two years, we have seen a 30 percent 
improvement in contractor safety. This was largely the result of special initiatives 
that require suppliers to meet stringent health and safety standards before submit-
ting bids for work. We also are making progress in motor vehicle safety, one of the 
leading causes of fatalities for the company. In 2003, a comprehensive road safety 

IN 2003, WE ACHIEVED 
OUR BEST YEAR EVER IN 
SAFETY. ALTHOUGH OUR 
SAFETY PERFORMANCE 
IS STEADILY IMPROVING, 
WE WILL NOT BE SATISFIED 
UNTIL WE REACH OUR 
GOAL OF ZERO INCIDENTS – 
NO ONE INJURED.
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management system was put in place and new companywide guidelines 
issued to promote safe driving habits.

RELIABILITY When people, processes and equipment perform depend-
ably, there is less chance of injury and environmental damage and less 
chance of lost revenue. In 2003, ChevronTexaco developed and deployed 
tools and processes to improve operating reliability. Early results are show-
ing benefits in all sectors of the business, from lower maintenance costs and 
downtime to greater pipeline reliability and improved refinery efficiencies.

THE ENVIRONMENT At ChevronTexaco, we integrate environmental 
considerations into business decisions, always seeking new ways to mini-
mize pollution and waste, conserve natural resources, and enhance our 
understanding of how our business may affect the environment.

As part of this effort, the company tracks the amount of energy consumed 
in its operations. In 2003, we used 1 percent less energy than the previous 
year, representing savings of $28 million. Since 1992, the year we began 
tracking, we have reduced companywide energy use by 22 percent.

A wholly owned subsidiary, Chevron Energy Solutions (CES), works 
with external partners and internal business units to help them find and 
implement ways to save energy in their operations. In late 2003, the U.S. 
Department of Defense and the U.S. Department of Energy awarded CES 
multiple performance-based contracts to engineer and install facility 
improvements at three military bases. The improvements are expected to 
save U.S. taxpayers at least $151 million and reduce greenhouse gas emis-
sions by approximately 1.5 million tons.

In 2003, significant progress was made in reducing the number and 
volume of oil spills. Over the year, the company experienced 1,145 spills, 
nearly 25 percent less than in 2002. The volume spilled was 26,500 barrels, 
a 50 percent reduction from the previous year. Less than 1 percent of the 
spilled oil went to water and a little more than half of the total spilled 
volume was recovered immediately. In all instances, areas affected by spills 
were cleaned up and remediated. The company has set a goal to reduce 
spills by 20 percent per year through 2006.

In 2003, we developed comprehensive software to estimate and manage 
greenhouse gas emissions. In an effort to standardize and compare emis-
sions data, we are distributing the software at no charge to others in the 
industry. At the end of 2003, approximately 80 companies and organiza-
tions had requested copies of our emissions software.

STEERING PROJECT 
SUCCESS 
In 2004, ChevronTexaco’s capital and 
exploratory budget is estimated to be 
$8.5 billion. We follow a disciplined 
approach to ensure that these funds are 
directed toward the highest-quality 
opportunities with the greatest potential 
for enabling growth and increasing stock -
holder value.

We evaluate opportunities through the 
ChevronTexaco Project Development and 
Execution Process, a project manage-
ment method that is considered one of the 
industry’s best. The process not only helps 
us to identify the best projects, but also 
to execute them well. It is used in front-
end engineering work to identify potential 
problems, as well as to improve scheduling 
and minimize late changes.

We also conduct peer reviews to share best 
practices. These reviews can help accelerate 
a project or lead to a new approach. 

An example is the deepwater Agbami Field, 
a major crude oil development offshore            
Nigeria. A project team, along with our 
tech nology and services company, enhanced 
the ori gi nal development plan by fi nding 
greater effi ciencies in the drilling, design 
and construction of the project. The fi ndings 
of the peer review are now being applied in 
developing the giant Tahiti Field in the U.S. 
Gulf of Mexico.

In the U.S. Gulf of Mexico (far left), a dedicated team of experts trained in 
reliability engineering is helping to predict and prevent equipment and proc-
ess failures on approximately 400 platforms.

Aviation personnel in Taiwan (near left) were among thousands of global 
downstream employees who took part in ChevronTexaco’s International 
Safety Day. The event identifi ed safety enhancements that are now being 
adopted throughout our downstream operations.

IMPROVING RELIABILITY
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FUELING INNOVATION
THE IDEAS OF A TALENTED AND SKILLED WORK FORCE 
FUEL INNOVATION AND HELP POWER CHEVRONTEXACO’S 
PERFORMANCE AND GROWTH. THIS CREATIVE ENERGY IS 
CHANNELED TO INCREASE EFFICIENCIES, SOLVE BUSINESS 
CHALLENGES, LOWER COSTS AND DELIVER GREATER VALUE 
TO OUR STOCKHOLDERS.

Our approach to managing technology is delivering results in two ways: through 
the deployment of technology to enhance the performance of our core hydrocarbon 
businesses and through the development of technologies to expand future business 
capabilities.

INTEGRATED APPROACH Because major new developments often call for both 
upstream and downstream expertise, we merged our formerly separate technology 
groups from these sectors in 2003. This created an organization unique in the 
industry – one that gives us an integrated approach to managing technology 
resources across business segments.

SUPPORTING OUR BUSINESSES Our technology group is helping to carry out the 
objectives of our main businesses. Upstream, our proprietary imaging technology 
enables us to explore for and develop new crude oil and natural gas reservoirs with 
greater precision and at a lower cost than ever before. We are working to develop a 
next-generation reservoir simulator that will significantly increase speed in simula-
tion performance and allow us to better model large and complex reservoirs. We also 
are investing in our proprietary heavy oil upgrading technology. This technology yields 
high-value liquids without producing coke or other low-value byproducts.

The company’s proprietary 
HALIAS™ technology, moni-
tored in the control room 
shown below, enables hydrogen 
to be produced from natural gas 
for use in fuel cells. The com-
pany is involved in a full range 
of research to develop energy 
from hydrocarbons as well as to 
produce alternate fuels as future 
markets develop.

At right, proprietary technology 
increases reactor effi ciency and 
catalyst life in refi neries, thereby 
driving down costs and improv-
ing utilization rates.
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Our technology group is working with Global Gas to commercialize our 
very large natural gas resources. Liquefied natural gas (LNG) receiving 
terminals, such as the one we are planning to construct offshore Louisiana 
in the United States, will use advanced LNG unloading and transfer sys-
tems. Our activities in gas-to-liquids (GTL) technology include research 
and development for next-generation conversion technology and step-out 
technologies in GTL plants under construction.

Downstream, our El Segundo, California, refinery in the United States 
is piloting proprietary reactor technology that improves catalyst life and 
enhances reliability. The technology is expected to lower El Segundo’s 
operating costs. The company expects to deploy this technology to other 
reactors in its worldwide refinery system.

A PARTNER OF CHOICE Partnerships are an important part of Chevron-
Texaco’s approach to technology. Internally, our researchers work with 
business units to improve current and future performance. Externally, our 
partnerships are with academic, business and public-sector organizations. 
These partnerships enable us to share technical risk, cost and talent with 
others that have complementary capabilities.

Our partnerships with universities and other academic institutions have 
long been an important and successful part of our research effort. Over 
the last three years, we have established research centers at three U.S. 
universities: University of Tulsa, Colorado School of Mines and University 
of Southern California. These centers conduct research aimed at solving 
actual problems that exist in our business today and provide the opportu-
nity for our employees to earn advanced degrees.

POSITIONING FOR THE FUTURE Our investments in energy tech-
nologies such as hydrogen and renewables position us to provide clean, 
economically viable energy from hydrocarbons and alternate sources as 
future markets develop and technical challenges are overcome.

We also are active in technologies such as advanced materials that will 
improve our operational performance or become potential new sources 
of revenue. Two key areas of research are hydrogen fuel and the rapidly 
emerging field of nanotechnology. In 2003, the U.S. Department of Energy 
awarded ChevronTexaco a grant to explore new fuel processing technology 
based on hydrogen. The project will build a prototype fuel processor to 
supply hydrogen from natural gas to fuel cells that produce electrical power 
for businesses, homes and vehicles. In nanotechnology, we are producing a 
series of new molecular building blocks, called diamondoids, from certain 
petroleum resources. They could potentially be used for electronic materials, 
specialty coatings, polymers and other advanced materials.

CONNECTED 
BY TECHNOLOGY 
A business focus guides our approach in the 
fast-evolving information technology (IT) 
area. Our IT global digital infrastructure was 
completed in 2003, connecting 50,000 desk-
tops and 1,800 company locations. Going 
forward, the project is expected to save 
approximately $50 million per year by elimi-
nating duplicate processes and systems. 

A global network enables online “real time” 
collaboration across the world’s time zones. 
When engineers face technical challenges, 
they can tap into an online network to fi nd 
solutions from colleagues anywhere in the 
world who may have solved similar prob-
lems. This reduces downtime, duplicated 
effort and associated costs.

Our advanced proprietary imaging 
technology enables us to visualize 
the full extent of the Tahiti Field, 
one of the largest crude oil and 
natural gas reservoirs discovered 
to date in the U.S. Gulf of Mexico. 
Such technologies are contributing 
to our success in adding reserves 
and resources through both explora-
tion and reservoir management. 
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Approximately 51,000 ChevronTexaco employees work around the clock and around the globe 
to deliver energy where it is needed, when it is needed. It is their commitment and good work 
that drive our company’s success. ChevronTexaco people embody the strong values of our 
company, readily share knowledge with one another and respond quickly to deliver the results 
that our stockholders expect of us – and we expect of ourselves.

We have a number of programs in place to ensure we attract and maintain a superior, ethical 
and performance-minded work force. We offer competitive salaries, benefits and programs 
that reward outstanding individual, team and companywide performance.

Most employees participate in success-sharing programs or other variable pay plans. These 
provide a cash payout in addition to base pay. They are tied to measurable results such as total 
stockholder return or to a business unit’s specific financial and operating targets, including safety. 

Employees also have extensive training and development opportunities for personal and pro-
fessional growth. Last year, approximately 300 engineering, earth science and other graduates 
participated in Horizons, a fast-track upstream program designed to prepare new employees 
for assignments across the world. Horizons is managed by ChevronTexaco Technical University, 
which provides training in upstream and downstream technologies as well as other business skills.

DIVERSITY Our work force represents the global nature of our company. We value our 
diversity, consider it a competitive advantage and leverage it to achieve our business goals. 
We support diversity initiatives through a system of nine global networks, each one open to 
all employees. The networks provide an opportunity for mentoring and career development.

EMPOWERING PEOPLE
AT CHEVRONTEXACO, WE BELIEVE A SUCCESSFUL COMPANY 
DELIVERS BETTER RESULTS WHEN IT EMPOWERS NOT ONLY ITS 
EMPLOYEES, BUT ALSO ITS PARTNERS. WE HAVE AN UNWAVER-
ING COMMITMENT TO BEING AN EXCELLENT EMPLOYER AND 
A TRUSTWORTHY, COLLABORATIVE PARTNER.

OUR VISION: TO BE 
THE GLOBAL ENERGY 
COMPANY MOST 
ADMIRED FOR ITS 
PEOPLE, PARTNERSHIP 
AND PERFORMANCE.
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TURNING PARTNERSHIP INTO ENERGY

As the world changes and our business evolves with it, so does our defi nition 
of partnership. ChevronTexaco has always worked to contribute to the quality 
of life wherever it operates. Because many of our operations are in the devel-
oping world, we are taking additional steps to ensure that our business is a 
mutual success for our company, the local community and the host country. 

We are forming new types of partnerships with development agencies, 
nongovernmental organizations and fi nancial institutions to encourage broad 
economic growth. We recognize that strong and healthy economies not only 
contribute to a nation’s standard of living, but also help create safer socie-
ties, more stable governments and a better investment climate for business.

Programs such as our Angola Partnership Initiative, involving the U.S. 
Agency for International Development and the United Nations Development 
Programme, are aimed at helping an entire nation as it tries to rebuild follow-
ing years of civil strife. The mission of the initiative is to build human self-
suffi ciency with a focus on developing small- and medium-size enterprises.

Such initiatives are designed to make a lasting contribution without the need 
for permanent oil industry involvement. In Papua New Guinea, the Commu-
nity Development Initiative Foundation, which we established, is continuing 
to provide social services to rural communities although we sold our business 
interests and exited the country in 2003. The foundation has its own staff 
and facilities and has obtained funding from other sources to ensure its 
sustainability and growth.

In the countries in which we operate, it is our practice to hire and train 
employees from the national work force, transfer technology, and buy goods 
and services from local suppliers. Additionally, we provide fi nancial assis-
tance to help new service companies develop and expand. We believe these 
are the best ways we can contribute to the economic and social development 
of our host communities.

THE CHEVRONTEXACO WAY

Our core values and the principles 
that guide the way we do business are 
outlined in a document we call The 
ChevronTexaco Way. In 2003, we went 
further to communicate our principles, 
policies and achievements as a global 
citizen. The fi rst ChevronTexaco Corporate 
Responsibility Report contains informa-
tion about the actions we are taking on 
a wide range of topics including human 
rights, climate change, diversity, global 
work-force development and political 
activities. It also cites areas where the 
company is committed to improve. The 
report, along with The ChevronTexaco 
Way, is available on our Web site, 
www.chevrontexaco.com.
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Q&A

EXPLORING SOLUTIONS YOU HAVE SAID THAT GLOBAL POVERTY IS THE DEFINING 
CHALLENGE OF THE 21ST CENTURY. WHY IS THIS IMPOR-
TANT TO CHEVRONTEXACO AND ITS STOCKHOLDERS?

Business must care about world poverty not only for ethi-
cal and moral reasons, but also because it is in our fi nan-
cial interest to care. Poverty is at the root of many of the 
intractable problems that the world is experiencing today, 
including disease and political instability. It is estimated 
that one-half of the world’s population exists on the equiva-
lent of $2 a day, and more than a billion and a half people 
do not have access to electricity. Over the next 50 years, 
there will be another 3 billion people added to the planet, 
most of whom will be in the developing world. Clearly, our 
business objectives are tied to economic growth around the 
globe. Until basic human needs can be met, it will be a dif-
fi cult world in which to do business, much less to create new 
markets and growth opportunities.

WHAT MUST BE DONE TO RAISE THE STANDARD OF LIVING 
OF THE WORLD’S POOREST COUNTRIES? HOW CAN A COM-
PANY LIKE CHEVRONTEXACO CONTRIBUTE?

Progress depends on all of us working together in part-
nership – governments, multilateral organizations, 
nongovernmental organizations and business. There’s a 
role for each. Governments must do the things only they 
can do – advocate and practice good governance, provide 
education and health care, and create a stable investment 
climate. Multilateral organizations such as the World Bank, 
the International Monetary Fund and the World Trade 
Organization should work with governments and help them 
establish good policies. Nongovernmental organizations 

IN TODAY’S WORLD, BUSINESS PERFORM-
ANCE IS INCREASINGLY MEASURED IN 
SOCIAL AS WELL AS FINANCIAL TERMS. 
AS CEO DAVE O’REILLY PUTS IT, “THE WAY 
WE ACHIEVE RESULTS IS AS IMPORTANT 
AS THE RESULTS THEMSELVES.” HERE, HE 
ADDRESSES SEVERAL OF THE COMPLEX 
ISSUES OUR INDUSTRY FACES AS IT OPER-
ATES IN SOME OF THE MOST SOCIALLY 
AND ECONOMICALLY CHALLENGING AREAS 
OF THE WORLD. 
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DAVE O’REILLY
CHAIRMAN OF THE BOARD
AND CHIEF EXECUTIVE OFFICER

Many of our employees and contractors work under very 
trying and challenging circumstances. This past year, our 
Venezuelan employees kept operations running safely 
despite a national oil strike. Our employees in the Par-
titioned Neutral Zone between Kuwait and Saudi Arabia 
also kept operations running smoothly and safely during 
the Iraqi war. This award is a testament to all the people of 
ChevronTexaco who work every day to deliver reliable and 
affordable energy – the right way.

THE REPUTATION OF THE PETROLEUM INDUSTRY CON-
TINUES TO SUFFER. WHAT CAN BE DONE TO IMPROVE IT?

As an industry, we must continue to improve our collective 
performance and be responsive to public concerns about 
the impact of our operations. If we fail to be responsive, our 
industry’s reputation will continue to suffer, and we will 
continue to be constrained by increased regulations and 
lack of access to resources. Additionally, it could hinder 
our efforts to attract talented people to our business. This 
industry has a powerful and positive story to tell, and 
we should be neither shy nor apologetic about telling it. 
We provide the energy that powers the world’s economic 
engines. The energy we produce is essential to improving 
quality of life, especially in developing countries. That is 
something to be proud of, and we need to reinforce that 
message through effective communications. 

must help local populations make sustainable improvements 
in their economies and be open to working with all stake-
holders, including industry. Business, for its part, should 
be focused on making wise investments, creating jobs and 
running sound, profi table operations. But it must also work 
collaboratively with both governmental and nongovern-
mental organizations to improve the quality of life where 
it operates.

YOU HAVE SPOKEN OF THE NEED TO ENCOURAGE ENERGY 
CONSERVATION. WHY WOULD A COMPANY THAT IS IN THE 
BUSINESS OF SELLING ENERGY GLOBALLY WANT PEOPLE TO 
USE LESS OF IT?

We are in this business for the long term. If we want to 
continue to promote economic growth, conservation will 
help keep energy supplies plentiful and affordable. There 
are environmental benefi ts to conservation as well. It may 
be the single most effective way to reduce greenhouse gas 
emissions. So its importance cannot be overstated.

CHEVRONTEXACO RECENTLY RECEIVED THE U.S. STATE 
DEPARTMENT’S CORPORATE EXCELLENCE AWARD FOR ITS 
LONG-TERM HUMANITARIAN EFFORTS IN NIGERIA. SURELY 
THAT WAS A PROUD MOMENT.

Absolutely. Our Nigerian operations have a long history 
of working with local communities to help improve their 
quality of life. This past year was especially diffi cult because 
of civil unrest near our Escravos natural gas terminal on 
the Niger Delta. Our Nigerian employees not only ensured 
their own safety and the safety of our facilities, but they also 
airlifted people in the local community to safety.



ChevronTexaco Corporation is one of the world’s largest integrated energy companies. We have approximately 51,000 employees working in 
more than 180 countries. Our operations span the spectrum of energy activities, including crude oil and natural gas exploration and produc-
tion, and the refi ning, marketing and transportation of petroleum products. We also have signifi cant interests in petrochemicals and power 
generation assets and are working to develop and commercialize the next generation of promising energy technologies.

GLOBAL UPSTREAM

ChevronTexaco’s global upstream business is the linchpin of 
the  company’s current and future performance. For the 11th 
consecutive year, proved crude oil and natural gas replacement 
exceeded 100 percent. Worldwide net proved crude oil and 
natural gas reserves were 12 billion barrels of oil-equivalent 
at the end of 2003. During the year, the company produced 
2.5 million barrels per day of oil-equivalent. 

We are the top crude oil and natural gas producer in Angola 
and Kazakhstan and the top crude oil producer in Indonesia. 
We are one of the largest crude oil and natural gas producers in 
the United States, West Africa, Asia-Pacifi c and Latin America.

Our exploration activities are focused on the U.S. Gulf of Mexico, 
Nigeria and Angola. We are the largest holder of deepwater 
acreage in Nigeria and among the top in the deepwater Gulf of 
Mexico. In Australia, we are the largest leaseholder of undevel-
oped natural gas resources.

GLOBAL GAS

In 2003, ChevronTexaco created a new global natural gas 
business. Its objective is to accelerate the commercialization of 
ChevronTexaco’s natural gas resources and maximize the value 
of the company’s natural gas portfolio.

With natural gas resources and production in some of the 
world’s most prolifi c basins, the company will build on its 
 liquefi ed natural gas (LNG) capabilities, initially targeting 
North American and Asian markets. The Port Pelican receiv-
ing terminal, to be located in the U.S. Gulf of Mexico, will link 
North American markets with natural gas resources in West 
Africa and Latin America. Port Pelican is the fi rst offshore 
facility of its kind to be permitted in the United States. In Asia-
Pacifi c, we are moving forward to commercialize our vast 
resource base in the Greater Gorgon Area offshore Australia. 
Global Gas, through its gas-to-liquids (GTL) joint venture, 
Sasol Chevron, also is developing a GTL project in Nigeria.

Global Gas also has oversight of ChevronTexaco’s pipeline, 
shipping, natural gas marketing, power generation facilities 
and gasi fi cation licensing business.

CHEVRONTEXACO AT A GLANCE

GLOBAL PORTFOLIO
WORLDWIDE UPSTREAM OPERATIONS
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LATIN AMERICA &
CARIBBEAN

AFRICA

EUROPE

EURASIA

MIDDLE  
EAST

ASIA-PACIFIC



GLOBAL DOWNSTREAM

ChevronTexaco’s downstream businesses refi ne crude oil and 
market petroleum products around the world. With 21 wholly 
owned and affi liated fuel refi neries, we processed approxi-
mately 2 million barrels of crude oil per day and averaged 3.7 
million barrels per day of refi ned products sales worldwide 
during 2003. Global Downstream is focused on its areas of 
strength – the U.S. West Coast, U.S. Gulf Coast, Asia and Latin 
America. Worldwide, we have strong recognition through our 
Chevron, Texaco and Caltex motor fuel brands.

ChevronTexaco holds a top three position in almost three-
quarters of its markets. We sell our products through a network 
of more than 24,000 retail stations, including those of affi liate 
companies. We are a market leader on the U.S. West Coast and 
in South Korea, Australia, Southeast Asia and the Caribbean. 

OTHER BUSINESSES

ChevronTexaco, through its 50-50 joint venture Chevron 
Phillips Chemical Company LLC, is one of the leading manufac-
turers of petrochemicals. The company has 32 manufacturing 
facilities in eight countries and markets chemicals products 
including olefi ns, polyolefi ns, aromatics and specialty products.

Chevron Oronite markets more than 500 performance-
enhancing products and supplies one-fourth of the world’s 
fuel and lubricant additives. Oronite operates two major 
global businesses – lubricating oil additives and fuel addi-
tives. In 2003, it achieved record sales volumes.

ChevronTexaco’s technology companies work together to 
deploy technologies that enhance our core businesses (Energy 
Technology Company and Information Technology Company); 
deliver energy solutions to businesses and public institutions 
(Chevron Energy Solutions); and provide opportunities in next-
generation technology (ChevronTexaco Technology Ventures). 
ChevronTexaco enhances its technical capabilities through 
extensive partnerships with technology companies, universities 
and public agencies throughout the world. 

For more information about the businesses of ChevronTexaco, 
visit our Web site, www.chevrontexaco.com.

GLOBAL PORTFOLIO
WORLDWIDE DOWNSTREAM OPERATIONS
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GLOSSARY OF ENERGY AND FINANCIAL TERMS

ENERGY TERMS

Additives Chemicals to control engine deposits 
and improve lubricating  performance.

Barrels of oil-equivalent (BOE) A unit of 
meas ure to quantify crude oil and natural gas 
amounts using the same basis. Natural gas vol-
umes are converted to barrels on the basis of 
energy content. See oil-equivalent gas.

Condensates Liquid hydrocarbons pro duced 
with natural gas, separated by cooling and 
other means.

Enhanced recovery Techniques used to increase 
or prolong production from crude oil and natural 
gas fields.

Exploration Searching for crude oil and/or natu-
ral gas by utilizing geologic and topographical 
studies, geophysical and seismic surveys, and 
drilling of wells.

Gasifi cation Commercially proven process that 
converts low-value hydrocarbons into clean 
synthesis gas.

Gas-to-liquids (GTL) A process that converts 
natural gas into high-quality transportation 
fuels.

Greenhouse gases Gases that trap heat in 
the Earth’s atmosphere (e.g., carbon dioxide, 
methane, nitrous oxide, hydrofluorocarbons, 
perfluorocarbons and sulfur hexafluoride).

Integrated energy company A com  pany en gaged 
in all aspects of the industry: exploring for and 
producing crude oil and natural gas (upstream); 
refi ning,  marketing and transporting crude oil, 
natural gas and refi ned products (downstream); 
manufacturing and distributing petrochemicals 
(chemicals); and generating power.

Liquefied natural gas (LNG) Natural gas that 
is liquefi ed under extremely cold tem per  atures 
to facilitate storage or transportation in spe-
cially designed vessels.

Liquefied petroleum gas (LPG) Light gases, 
such as butane and propane, that can be main-
tained as liquids while under pressure.

Natural gas liquids (NGL) Sepa rated from natu-
ral gas, these include ethane, pro pane, butane 
and natural gasoline.

Oil-equivalent gas (OEG) The volume of natu ral 
gas needed to generate the equivalent amount 
of heat as a barrel of oil (approximately 6,000 
cubic feet of natural gas equals one barrel of oil).

Oil sands Naturally occurring mixture of  bitu men – 
a heavy viscous form of crude oil – water, sand 
and clay. Using hydroprocessing technology, bitu-
men can be refi ned to yield synthetic crude oils.

Petrochemicals Derived from petro leum; used 
principally for the manufacture of chemicals, 
plastics and resins, syn thetic fi bers, detergents, 
adhesives, and synthetic motor oils.

Production Total production refers to all the 
crude oil and natural gas produced from a 
property. Gross production is the com pany’s 
share of total  production before deducting 
royalties. Net pro duction is gross production 
minus royalties paid to landowners.

Refi nery utilization rate Represents average 
crude oil consumed in fuel and asphalt refi neries 
for the year expressed as a percentage of the 
refi neries’ average annual crude unit capacity 
adjusted for refi nery dispositions.

Renewables Energy resources that are not 
depleted when consumed or converted into 
other forms of energy (e.g., solar, geothermal, 
ocean and tide, wind, hydroelectric power, 
 biomass fuels, and hydrogen).

Reserves Crude oil or natural gas contained in 
under ground rock formations called reservoirs. 
Proved reserves are the estimated quantities 
that geologic and engineering data demonstrate 
can be produced with reasonable certainty from 
known reservoirs under existing economic 
and oper ating conditions. Estimates change 
as additional information be comes available. 
 Re cov erable reserves are those that can be pro-
duced using all known primary and enhanced 
recovery methods.

U.S. Securities and Exchange Commission 
(SEC) rules permit oil and gas companies to 
disclose only proved reserves in their fi lings 
with the SEC. Certain terms, such as “proba-
ble,” “possible” or “recoverable” reserves, 
or “resources,” may be used to describe certain 
oil and gas properties in sections of this docu-
ment that are not fi led with the SEC.  

FINANCIAL TERMS

Cash flow from operating activities Cash gener-
ated from the company’s businesses, an indicator 
of a company’s ability to pay dividends and fund 
capital programs. Excludes cash flows related to 
the company’s financing and investing activities.

Extraordinary item In 2001, the net after-tax 
effect on income associated with asset  dis posi-
t ions mandated by the U.S. Federal Trade Com-
mission and other assets that were dupli ca   tive 
to the combined company.

Margin The difference between the cost of pur-
chasing, producing or marketing a product and 
its sales price.

Merger-related expenses The incremental 
expenses necessary to effect the combination 
of Chevron and Texaco. The amount shown 
on the Income Statement is before income tax. 
Examples are employee termi nation expenses; 
professional service fees for investment bank-
ers, attorneys and public accountants; employee 
and office relocation costs; expenses associ-
ated with closure of redundant facilities; and 
reconfiguration of information technology, tele-
communications and accounting systems. 

Net income The primary earnings measure 
for a company, as determined under Generally 
Accepted Accounting Principles (GAAP), and 
detailed on a separate financial statement.

Return on capital employed (ROCE) ROCE is 
calculated by dividing net income (adjusted for 
after-tax interest expense and minority interest) 
by the average of total debt, minority interest 
and stockholders’ equity for the year.

Stockholders’ equity The owners’ share of the 
company – the dif ference between total assets 
and total  liabilities.

Total stockholder return The return to stock-
holders from stock price appre ciation and 
reinvested dividends for a period of time.































































































































STOCKHOLDER AND INVESTOR INFORMATIONSTOCKHOLDER AND INVESTOR INFORMATION

STOCK EXCHANGE LISTINGSTOCK EXCHANGE LISTING
ChevronTexaco common stock is ChevronTexaco common stock is 
listed on the New York and Pacifilisted on the New York and Pacifi c  c 
stock exchanges. The symbol is stock exchanges. The symbol is 
“CVX.”

STOCKHOLDER INFORMATION STOCKHOLDER INFORMATION 
Questions about stock owner-Questions about stock owner-
ship, changes of address, dividend 
payments or direct deposit of payments or direct deposit of 
dividends should be directed to dividends should be directed to 
Chevron Texaco’s transfer agent Chevron Texaco’s transfer agent 
and registrar:and registrar:
Mellon Investor Services LLCMellon Investor Services LLC
85 Challenger Road85 Challenger Road
RidgefiRidgefi eld Park, NJ 07660-2108 eld Park, NJ 07660-2108
800 368 8357800 368 8357
www.melloninvestor.comwww.melloninvestor.com

The Mellon Investor Services Program The Mellon Investor Services Program 
(800 842 7629, same address as (800 842 7629, same address as 
above) features dividend reinvest-above) features dividend reinvest-
ment, optional cash investments of ment, optional cash investments of 
$50 to $100,000 a year, automatic $50 to $100,000 a year, automatic 
stock purchase and safekeeping of stock purchase and safekeeping of 
stock certifistock certifi cates. cates.

DIVIDEND PAYMENT DATESDIVIDEND PAYMENT DATES
Quarterly dividends on common Quarterly dividends on common 
stock are paid, following declara-stock are paid, following declara-
tion by the Board of Directors, on or tion by the Board of Directors, on or 
about the 10th day of March, June, about the 10th day of March, June, 
September and December. Direct September and December. Direct 

deposit of dividends is available to deposit of dividends is available to 
stockholders. For information, con-stockholders. For information, con-
tact Mellon Investor Services. (See tact Mellon Investor Services. (See 
Stockholder Information.Stockholder Information.))

INVESTOR INFORMATIONINVESTOR INFORMATION
Securities analysts, portfolio Securities analysts, portfolio 
managers and representatives of managers and representatives of 
fifi nancial institutions may contact: nancial institutions may contact:
Investor RelationsInvestor Relations
ChevronTexaco CorporationChevronTexaco Corporation
6001 Bollinger Canyon Road, Bldg. A
San Ramon, CA 94583-2324San Ramon, CA 94583-2324
925 842 5690925 842 5690
Email: invest@chevrontexaco.comEmail: invest@chevrontexaco.com

ANNUAL MEETINGANNUAL MEETING
The Annual Meeting of stock-The Annual Meeting of stock-
holders will be held at 8:00 a.m., holders will be held at 8:00 a.m., 
Wednesday, April 28, 2004, at:Wednesday, April 28, 2004, at:
ChevronTexaco CorporationChevronTexaco Corporation
6001 Bollinger Canyon Road6001 Bollinger Canyon Road
San Ramon, CA 94583-2324San Ramon, CA 94583-2324

Meeting notice and proxy materials Meeting notice and proxy materials 
are mailed in advance to stock-are mailed in advance to stock-
holders, who are urged to study holders, who are urged to study 
the materials and complete the the materials and complete the 
proxy card. All stockholders should proxy card. All stockholders should 
sign the proxy card and return it sign the proxy card and return it 
promptly so their shares are repre-promptly so their shares are repre-
sented in the fisented in the fi nal vote. nal vote.

PUBLICATIONS AND OTHERPUBLICATIONS AND OTHER
NEWS SOURCESNEWS SOURCES
The The Annual ReportAnnual Report, published in , published in 
March, summarizes the company’s March, summarizes the company’s 
fifi nancial performance in the preced- nancial performance in the preced-
ing year and provides an outlook ing year and provides an outlook 
for the future.for the future.

ChevronTexaco’s Web siteChevronTexaco’s Web site, , 
www.chevrontexaco.com, offers www.chevrontexaco.com, offers 
facts and fi gures about the company 
and the energy industry. It includes and the energy industry. It includes 
articles, news releases, speeches, articles, news releases, speeches, 
quarterly earnings information, quarterly earnings information, 
the the Proxy Statement Proxy Statement and the com-and the com-
plete text of this plete text of this Annual ReportAnnual Report..

The The Supplement to the Annual Supplement to the Annual 
ReportReport, containing additional fi, containing additional fi nan- nan-
cial and operating data, and Form cial and operating data, and Form 
10-K, prepared annually for the 10-K, prepared annually for the 
Securities and Exchange Commis-Securities and Exchange Commis-
sion, are available after April 15 by sion, are available after April 15 by 
writing to:writing to:
Comptroller’s DepartmentComptroller’s Department
ChevronTexaco CorporationChevronTexaco Corporation
6001 Bollinger Canyon Road, A32016001 Bollinger Canyon Road, A3201
San Ramon, CA 94583-2324San Ramon, CA 94583-2324

Details of the company’s Details of the company’s political political 
contributions for 2003 are available for 2003 are available 
by writing to:by writing to:
Policy, Government & Public AffairsPolicy, Government & Public Affairs
ChevronTexaco CorporationChevronTexaco Corporation
6001 Bollinger Canyon Road, A21086001 Bollinger Canyon Road, A2108
San Ramon, CA 94583-2324San Ramon, CA 94583-2324

Information about Information about charitable charitable 
and educational contributionsand educational contributions is  is 
available in the second half of the available in the second half of the 
year on ChevronTexaco’s Web site, year on ChevronTexaco’s Web site, 
www.chevrontexaco.com.www.chevrontexaco.com.

LEGAL NOTICELEGAL NOTICE
As used in this report, the term As used in this report, the term 
“ChevronTexaco” and such terms “ChevronTexaco” and such terms 
as “the company,” “the corpora-as “the company,” “the corpora-
tion,” “our,” “we” and “us” may tion,” “our,” “we” and “us” may 
refer to one or more of its con-refer to one or more of its con-
solidated subsidiaries or to all of solidated subsidiaries or to all of 
them taken as a whole. All of these them taken as a whole. All of these 
terms are used for convenience only terms are used for convenience only 
and are not intended as a precise and are not intended as a precise 
description of any of the separate description of any of the separate 
companies, each of which manages companies, each of which manages 
its own affairs.its own affairs.

CORPORATE HEADQUARTERSCORPORATE HEADQUARTERS
6001 Bollinger Canyon Road6001 Bollinger Canyon Road
San Ramon, CA 94583-2324San Ramon, CA 94583-2324
925 842 1000925 842 1000
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PHOTOGRAPHY: PHOTOGRAPHY: Page 6: (third from left) Carmen Rojas – United States; (far right) Mauricio Denga (left) and Zinga Martine – Angola. Pages 10-Page 6: (third from left) Carmen Rojas – United States; (far right) Mauricio Denga (left) and Zinga Martine – Angola. Pages 10-11: (middle) Moses Olorunnipa – Nigeria. Page 12: (left) 11: (middle) Moses Olorunnipa – Nigeria. Page 12: (left) 
Almaz Bek – Kazakhstan. Page 14: Emanuel Leopoldo – Angola. Page 16: (from left) Abdenour Kemoun (left) and Ming Wang – United Almaz Bek – Kazakhstan. Page 14: Emanuel Leopoldo – Angola. Page 16: (from left) Abdenour Kemoun (left) and Ming Wang – United States; Kevin Nguyen – United States. Page 18: (from left) Khun States; Kevin Nguyen – United States. Page 18: (from left) Khun 
Peerachant – Thailand; Dan Favors – United States; (front row from left) Pat Wai, Brenda Viegas (second row) Frank Chan, Janet Winters Smith, Aminin Fanandi, Phyllis London, Annie Chou (third row) Marty 
Schultz, Ralph Casillas, Alex Kaplenko – United States. Page 19: (second from left) Lucas Biala (left), Trainee, and Manuel RibSchultz, Ralph Casillas, Alex Kaplenko – United States. Page 19: (second from left) Lucas Biala (left), Trainee, and Manuel Ribeiro – Angola. Page 22: (far left) Jeff Moore – United States; (third from left) eiro – Angola. Page 22: (far left) Jeff Moore – United States; (third from left) 
MaryLou Mendez, Chevron Dealer – United States. Page 23: (second from left) Mohamad Shakil, Contractor – Pakistan; (second fromMaryLou Mendez, Chevron Dealer – United States. Page 23: (second from left) Mohamad Shakil, Contractor – Pakistan; (second from right) Tonya Betts – United States. right) Tonya Betts – United States.

This Annual Report contains forward-looking statements – identified by words such as “expects,” “intends,” This Annual Report contains forward-looking statements – identified by words such as “expects,” “intends,” 
“projects,” etc. – that reflect management’s current estimates and beliefs, but are not guarantees of future “projects,” etc. – that reflect management’s current estimates and beliefs, but are not guarantees of future 
results. Please see “Cautionary Statements Relevant to Forward-Looking Information for the Purpose of ‘Safe results. Please see “Cautionary Statements Relevant to Forward-Looking Information for the Purpose of ‘Safe 
Harbor’ Provisions of the Private Securities Litigation Reform Act of 1995” on Page 25 for a discussion of some Harbor’ Provisions of the Private Securities Litigation Reform Act of 1995” on Page 25 for a discussion of some 
of the factors that could cause actual results to differ materially.of the factors that could cause actual results to differ materially.
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