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Right now

Healthcare today is at an inflection point. Employers,
payers, patients and providers all recognize the need
for change. And we believe that providing physicians
with innovative software and technology offers the
greatest hope for improving the quality of care and
better managing costs.  

During 2001, leading physician groups, integrated
delivery networks and academic medical centers across
the country chose Allscripts Healthcare Solutions as
their partner to transform the way healthcare is deliv-
ered and build the healthcare system of the future. 

These groups selected Allscripts because our solutions
represent a new and unique offering, one which allows
them to provide higher quality care, reduce unneces-
sary time spent on administrative issues, and move
toward an electronic medical record, all without
interrupting the way they practice medicine.

During 2001, our product offering took a significant
step forward with the introduction of TouchWorksTM,
the first fully integrated suite of point-of-care, clini-
cal, productivity and decision support solutions for
physicians that offers a wireless component to bring
real-time information to the point of care.   

Today, Allscripts Healthcare Solutions is the leading
provider of point-of-care solutions to physicians in
the fastest growing part of the healthcare information
technology market -- clinical applications. We believe
we are perfectly positioned to capitalize on the oppor-
tunity to provide solutions that work to address the
most pressing challenges in healthcare.
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The Right Market
Healthcare in the United States is a $1.3 trillion market, representing 13.2% of our Gross National Product and
growing rapidly. The sheer size of the market is hard to imagine. Physicians in the United States wrote over 3 
billion paper prescriptions during 2001, and industry experts project this number to grow to 4 billion over the next
three years. The challenges and costs associated with these current inefficient processes are finally drawing the
attention they deserve. With an estimated $200 billion in waste from poor processes and inefficient care planning
and coordination, healthcare has significant opportunity for improvement. 

While many industries have taken advantage of the power of information technology to improve quality and reduce
costs, healthcare has lagged behind. No market is larger, growing faster or more in need of the solutions that 
information technology can offer. We believe Allscripts is uniquely positioned to provide enterprise-wide solutions
that physicians will use to improve the quality and reduce the cost of patient care. 

The Right Time
The major trends affecting healthcare today all suggest that the time is right for an information solution focused
on the physician at the point of care. The Institute of Medicine reports have highlighted both the staggering 
number of deaths from medical errors and the enormous amount of waste in the system. Employer initiatives, like
the Leapfrog Group, are also calling for the use of information technology to address both cost and quality concerns.
Most important, for the first time, technology, paired with intelligent software, has enabled the development 
of solutions that physicians both want to use and need to have, while at the same time physicians’ acceptance 
of the need to change and adopt this technology is growing rapidly.  

All of these trends lead to one conclusion -- healthcare is reaching the tipping point when information technology
solutions, like those offered by Allscripts Healthcare Solutions, will become a standard part of the way physicians
practice medicine. 

THE INSTITUTE OF MEDICINE: Reported that medical errors 
lead to between 48,000 to 98,000 deaths per year. Recommends
implementation of computer-based patient record.

THE LEAPFROG GROUP: A coalition of more than 90 of the 
largest employers in the U.S. Recommends implementation of
computerized physician order entry to help save lives and reduce
preventable medical mistakes.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY 
ACT (HIPAA): Focused on issues of security and accessibility 
of patient data. Has increased awareness about the benefits of
electronic medical records. 

CURRENT HEALTHCARE INFORMATION TECHNOLOGY TRENDS
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The Right Place To Begin: Physicians
All of our products focus on physicians and the point of care. Why? Physicians’ decisions determine virtually all of
the care plans for patients and account for over 80% of dollars spent in healthcare today. So, getting the right
information (evidence-based medicine) into the right hands (physicians) at the right time (the point where and
when care is being delivered) is the right place to begin to address both the quality of care and the cost of 
delivering that care. 

Combining leading-edge technology with intelligent software, our TouchWorks software business unit has 
developed solutions which physicians both want to use and need to have. We are focused on what physicians care
about most: timely access to information that enhances patient care -- what we call Just Right, Just-in-Time
Information® -- and applications that streamline clinical workflow, reduce administrative hassles, and make the
practice of medicine more enjoyable for physicians. 

By focusing on physicians and their needs, Allscripts software has become the physician’s choice. While traditional
electronic medical records have focused on automating the chart, the TouchWorks solution focuses on 
providing a modular suite of applications that address real problems faced by physicians every day and make 
their practices more efficient. Most important, clinical information, the key by-product of using these tools, 
populates a central database accessible enterprise-wide. TouchWorks makes it easy for physicians to access 
documents, labs, and patient information and to automate key tasks like prescription writing, charge capture 
and physician order entry.

Using innovative, Internet-based technology, our Physicians InteractiveTM business unit also provides physicians with
valuable information, when and where they want it, by working closely with many of the largest pharmaceutical,
biotechnology, medical device, and managed care companies to deliver education in a convenient, objective 
and non-intrusive manner. In 2001, Physicians Interactive completed more than 30,000 education sessions with 
physicians on pharmaceutical and biotechnology products. We also delivered programs for over one-third of all
major pharmaceutical companies, and reached one out of every six high volume prescribers in the United States.

In addition, our Physicians DirectTM business unit supplied pre-packaged medications to over 12,000 physician 
customers, allowing them to provide a wider range of benefits and choices to their patients. 

In 2001, a record number of physicians selected Allscripts Healthcare Solutions to improve clinical outcomes,
increase efficiency, access information and increase their practice revenues.

One of the many highlights of the year was the signing of the largest contract in our history. The University of
Minnesota Physicians selected Allscripts to implement our full suite of TouchWorks applications for more than 450
physicians. Demonstrating our capabilities to rapidly deliver value, over 100 physicians were using five of our
applications within 90 days of the contract signing. 

Another indication of the value and uniqueness of our solution was Microsoft’s selection of one of our clients, 
Dr. Eric Mankin, as its Physician of the Year for his success in implementing our TouchWorks applications at
Temple University Health Services, one of the leading health systems in Pennsylvania.

Forrester Research predicts that use of handheld clinical applica-
tions will increase significantly over the next few years.

e Charge Capture

e Prescribing

e Charting

0% 200% 400% 600% 800% “Doctors Connect With Handhelds,” 
  Forrester Research, June 2001

CLINICAL APPLICATIONS
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Physicians

Information
Interactive Education  

and e-DetailingTM

Medications
Point-of-Care Pre-Packaged

Prescription Fulfillment

Software
Clinical Decision Support  

and Automation

Allscripts Healthcare Solutions has become the Physician’s
Choice by delivering innovative and indispensable solutions.
Our business model centers around delivering solutions to
physicians in the following areas:

SOFTWARE -- through clinical applications and decision 
support software solutions

INFORMATION -- in the form of interactive education and
information solutions

MEDICATIONS -- from point-of-care medication solutions

With over 20,000 physician customers across the country, 
we have become the market leader in all three of these areas.

THE PHYSICIAN’S CHOICE
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The Right Solutions
Allscripts Healthcare Solutions finds innovative ways to develop solutions that physicians not only need to have,
but want to use. In 2001, we brought together all of our offerings into a single platform, TouchWorks -- a fully 
integrated suite of clinical applications that allows physicians to automate many of their most common tasks. Our
modular design provides physicians with a choice as to where to start and enables them to target areas with the
most pressing needs or highest return on investment (ROI). Modularity also leads to more rapid implementations,
an important advantage as more and more clients decide which solution is right for them.

With physicians rapidly adopting computers as a part of their daily routine, our solutions are fast becoming an
indispensable part of the way physicians practice medicine. TouchWorks automates prescribing, charge capture,
dictation, ordering labs, managing documents and viewing results, providing patient education, and taking clini-
cal notes. All of these applications, and more, are accessed through a single, “true wireless,” mobile device, on a
browser-based desktop workstation, on a tablet PC or anywhere a physician can access the Internet. Improved
workflow and processes are central to our solution. Each implementation focuses on gaining more value for 
each client from existing financial and clinical systems by moving information to the point of care, where it can
make a real difference in care and cost. 

Our Physicians Interactive group is the pioneer and leader in innovative and interactive Internet-based educational
and promotional programs for physicians and medical professionals. These solutions allow physicians to access
the information they need, when they want it, while allowing pharmaceutical companies, biotechnology, medical
device manufacturers and managed care organizations to deliver critical information on medications, therapies,
formularies and new technologies. Our e-DetailingTM solutions are fast becoming an indispensable part of the way
these companies interact with physicians. 

Hospital Information System

Practice Management System

m EMRTM 

Workflow

TouchWorks Desktop TouchWorks PDA

Wireless Network Rx+ Charge

Dictate Library

TOUCTOUCHWORWORKSKS

Integrating with existing practice management and hospital infor-
mation systems, TouchWorks enhances physician productivity using
a wireless handheld device or desktop workstations to automate
the most common physician activities including prescribing, 
capturing charges, dictating, ordering labs and viewing results,
providing patient education, and taking clinical notes.

TOUCHWORKS
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The Right Partners
Bringing innovative and leading-edge solutions to physicians and large medical groups requires a team approach.
In 2001, we forged strategic partnerships that are delivering real value today, to our customers and to our 
Company. In January, we signed a 10-year agreement with IDX Systems Corporation, which designated Allscripts
as the exclusive provider of point-of-care clinical applications for IDX customers. IDX is the largest provider of 
practice management systems for large physician group practices, academic medical centers, and integrated
delivery networks, with over 120,000 physician users. Since practice management systems hold much of the 
information that is required to drive our applications, having an integrated solution is a key advantage for our 
customers and for Allscripts.

While our solutions involve leading-edge hardware, software and wireless components, our customers expect a
single integrated solution that addresses their business challenges. To provide that integration, we have close
working relationships with the world’s leading technology providers. Our software is developed using tools and
operating systems from Microsoft Corporation, with whom we also enjoy a close development and marketing part-
nership. Similarly, because the handheld technology is so critical to delivering mobile solutions, we have chosen
Compaq Computer Corporation as our preferred technology partner to provide a range of hardware and service
solutions. We also work closely with Intel Corporation on our wireless local area network (WLAN) and radio 
frequency (RF) applications, so critical to physician mobility.  

INTEL
“With TouchWorks, we are seeing a combination of wireless,
handheld, and software technology giving the physicians a
unique opportunity to significantly enhance in-person patient
care while improving the physician’s own efficiency. We’re excited
to be a part of the solution.”

Taizoon Doctor
General Manager, Mobile Communications Division
Intel Corporation

COMPAQ
“TouchWorks has captured the imagination of our healthcare 
customers, not only because it runs on an innovative device --
the Compaq iPAQ Pocket PC -- but also because it's a complete 
solution that brings so much information right to the point 
of care. This combination of innovative technology and applica-
tions redefines and improves the way patient care is delivered.” 

Michael D. Capellas
Chairman & CEO
Compaq Computer Corporation

IDX
“Allscripts is a key part of our solution set for our customers.
Having an integrated set of mobile and modular clinical
applications linked to our practice management system has
caught the attention of our customer base and they are
installing the product aggressively.”

Rich Tarrant
CEO
IDX Systems Corporation

MICROSOFT
“Physicians will adopt technology that fits within their daily
practice of medicine and that demonstrates cost savings,
streamlines the practice of medicine, helps improve the quality
of medical care, and is intuitive and easy to use. TouchWorks
can have a big impact on boosting efficiency, lowering costs
and enhancing the quality of medical care.”

Ahmad Hashem, M.D.
Global Healthcare Industry Manager
Microsoft Corporation
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Glen Tullman

To Our Shareholders,
2001 was a challenging year, for our country, for the financial
markets, and for Allscripts. The challenges we faced were formi-
dable, and I’m pleased to report that we made excellent
progress, both in positioning Allscripts for success and at the
same time continuing to grow the business. 

Beginning in 2001, Allscripts demonstrated success penetrating
the small and midsize physician market with our e-prescribing
offering. However, the more experience we gained, the more we
learned about what our customers really wanted. While many
physicians prescribe frequently, the solution they wanted was an
integrated suite of products that addressed their entire workflow.
In addition, it was apparent that the most challenging hurdles
related to physician utilization could only be solved by broadening
the product offering and having tighter integration with existing
practice management systems. Last but not least, we under-
stood that it would be difficult to move to profitability selling
exclusively in the small to midsize physician market. So, we set
out on a course to prepare your Company for the future. 

First, we put in place a plan to broaden the product offering.
We completed a number of acquisitions that allowed us to offer
a suite of applications to address physicians’ most common 
clinical behaviors, including, in addition to prescribing, dictation, 

access to reference information, charge capture, order entry,
task management, labs, and referrals, to name just a few. Our
MasterChart acquisition provided us with the leading handheld
dictation and document management technology; our Medifor
acquisition provided us with the knowledge that formed the basis
of our Pocket Library™ series of online reference products today
and our future Just Right, Just In Time Information® offerings;
and our ChannelHealth acquisition from IDX Systems Corporation
provided us with charge capture (one of the most requested
applications on the market today), as well as the core of our
TouchWorks mEMRTM, our mobile and modular electronic medical
record offering. 

Experienced investors understand that making acquisitions is
the easy part. 2001 was about intelligently integrating the people
and the products from the various acquisitions to allow us to
offer one unified suite provided by one company. I’m pleased 
to report that Allscripts enters 2002 with one sales force, one
service team, and one development team. Not easy to do, but
critical to creating the operating leverage and speed necessary to
lead this market. 

During the past year, we set about the task of creating one
integrated product that was world class. The challenge was not
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simply the software, because our vision also required wireless
and handheld technologies necessary to deliver the mobility
physicians require. Working closely with our technology partners,
we were successful, and today we are shipping TouchWorks 8.0,
the only fully integrated clinical suite available on a wireless PDA,
on the desktop and over the Internet through a browser. 

Successful product development allowed us to move from 
a provider of e-prescribing for small to midsize practices to 
a provider of a full clinical suite offered to the country’s most
prestigious physician practices, academic medical centers, and
integrated delivery networks, increasing our average sale from
approximately $5,000 to $250,000 in less than 12 months.

The next challenge was moving to profitability. Our successful
integration of the businesses allowed us to reduce the number 
of people to better match our projected revenue growth while 
still bringing world-class products and service to our customers.
We took difficult but necessary steps and, in a third 
quarter restructuring, reduced spending by $15 million on an
annual basis. 

To accomplish our goal of selling to our new target audience,
we entered into a 10-year strategic relationship with IDX, the
acknowledged leader in physician practice management sys-
tems for larger physician organizations. The results have exceed-
ed our expectations. During the second half of the 2001, we
began to successfully penetrate the IDX base, with over 60% of
our sales to IDX customers. Why? Because our product was inte-
grated with IDX and the interfaces were completed and free for
all IDX customers, a sufficient advantage in cost and speed of
implementation.

Along the way we changed the competitive playing field.
Physicians now know they can buy a suite of products rather
than stand-alone e-prescribing, clinical reference or charge 
capture applications. They are demanding applications that work
together in an integrated fashion, are modular, and flexible
enough to allow them to start with any application. 

Future competitors will have to clear a number of hurdles to
compete with Allscripts:  modular implementation, a fully inte-
grated suite, expertise in PDAs and wireless radio frequency
(RF) deployment, and speed of implementation. For example,
The University of Minnesota Physicians, one of our big wins
announced in the third quarter of 2001, was up and operating
on five modules less than 90 days from contract signing, a clear
indication of our ability to deliver value rapidly. With a clear
appetite in the marketplace for clinical applications, an 

expanding group of satisfied reference sites and a number of
exciting new product extensions scheduled during 2002, our
momentum is significant.

The Company now derives revenue from a diverse group of
customers in four distinct areas:
• Medications, sold directly to physicians for in-office resale to

patients and through our TouchScriptTM suite.
• Software sales, primarily through our TouchWorks offering

and the associated software maintenance agreements.
• Information revenues, from transaction fees from e-prescribing,

and fees from new products created and sold jointly by 
Allscripts and IMS Health. 

• Physicians Interactive, sales of our e-DetailingTM and other
products to pharmaceutical companies, biotechnology 
companies, medical device manufacturers and managed
care organizations.
An increasing percentage of these revenues are recurring 

in nature.
Today, your Company is positioned perfectly in the fastest

growing part of healthcare information technology -- clinical
applications. With strong offerings in our core businesses,
unique differentiators and interested customers, this is the right
market, the right time and the right product to realize the 
potential of the Company. You have my commitment we’ll do
everything we can to make that vision a reality. 

Glen Tullman
Chairman, President and Chief Executive Officer
Allscripts Healthcare Solutions
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Financial Reports
Financial reports, including Form 10-K, Form 10-Q and the 
Annual Report, can be accessed online at www.sec.gov. 

You may also obtain financial documents by writing:
Allscripts Investor Relations
2401 Commerce Drive
Libertyville, IL 60048-4464

Annual Meeting
The Annual Meeting of stockholders will be held: 
Monday, May 2, 2002 at 9 a.m. 
LaSalle Bank N.A.
135 South LaSalle Street
43rd Floor Conference Room A-C
Chicago, Illinois 60603

Common Stock
Allscripts Healthcare Solutions stock trades on the NASDAQ
under the symbol MDRX.

Transfer Agent
For questions concerning common stock certificates, 
change of address, transfer of ownership or other stock 
matters, please contact:

LaSalle Bank NA.
135 South LaSalle Street, Suite 1960
Chicago, Illinois 60603
800-246-5761



The Right Company 
Physicians have always represented the key to transforming healthcare, but until recently, no solutions existed that
focused on the physician, or on improving clinical workflow. Today, Allscripts Healthcare Solutions has changed
all of that. With a focus on physicians, and a blending of the latest technology with innovative software, Allscripts
has found a way to make it easy for the physician to adopt technology. Offering a modular suite of productivity and 
clinical decision support applications that is mobile and fits into the way physicians practice medicine, Allscripts
enables physicians to realize immediate benefits in improving patient care and efficiency. The solution is here --
right now.

1999

$27,586

2000

$54,983

2001

$70,754ANNUAL REVENUE
(in thousands)
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