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Welcome to the Future



Vision
We believe it is within our grasp to change how physicians use technology. In our

view of the future, physicians will be more likely to reach for a handheld device

than they will to reach for a paper prescription pad or super bill. We see physicians

using Allscripts’ solutions because our technology quickly and easily simplifies the

complexities of healthcare. Most import a n t l y, we see that this future is close at hand,

not some distant technology dream, but a future built on real products, serving re a l

customers, delivering real results that will improve healthcare for patients.

Our vision for Allscripts Healthcare Solutions is to become an indispensable part of

the way physicians practice medicine. This means we design clinical productivity tools

that physicians will want to use–for their ease of use, the quality of information pro v i d e d ,

and the inherent ability to reduce the hassles associated with paper-based care

p rocesses. As physicians experience the benefits, we expect our solutions to become

as commonplace as the stethoscope. By offering real-time access to information,

physicians will quickly have the information they need for making better d e c i s i o n s

and enhancing the quality of time they spend with their patients. A l l s c r i p t s provides

real solutions for fast access to patient data and medical information, which leads

to higher quality healthcare delivered more cost eff e c t i v e l y.
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Financial Highlights

Revenues

Net loss attributed to common shareholders

Net loss per share

Working capital

Total assets

Long-term debt

Shareholder’s equity

Weighted average shares outstanding

00 99

$ 27,586

(13,442)

(0.91)

58,856

74,014

59

67,364

14,718

+ 79% working capital

+ 313% total assets

+ 60% total employees

+ 99% total revenue

$ 54,983

(57,367)

(2.06)

105,114

305,420

–

290,975

27,900

(in thousands, except per share amounts)
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To Our Shareholders,

While 2000 was an incredible roller coaster in the stock market, I am pleased to report that
from a business standpoint, your Company moved in only one direction–forward. Allscripts
has been recognized for some time as the leader in point-of-care medication management.
Over the course of the past year, we started to build on the positive momentum we cre a t e d
when we first embarked on our journey to change the way America receives its medications.
Today our scope is much broader than medication management, and our strategy rests on
our significant accomplishments over the past year.

In 2000, we delivered on our promise to become a critical part of the physician care process and
as a result, revenues grew by 99 percent to $55,000,000, nearly doubling our prior year re s u l t s .
H o w e v e r, looking back, we believe that our most significant accomplishment was how we
positioned the Company for a successful future. Allscripts now offers a compre h e n s i v e set of
integrated solutions that deliver real, measurable value to all of the key healthcare stakeholders.

We adopted a new name–Allscripts Healthcare Solutions–to reflect the broader set of pro d u c t s
we offer today. We also created a bold new vision to become an indispensable part of the way
physicians practice medicine. To make our vision a reality, we devoted significant resources
to developing a unified product for physicians by integrating solutions from our three newest
acquisitions: MasterChart, Medifor and ChannelHealth.   

M a s t e r C h a rt, our first acquisition of 2000, is the leading provider of handheld digital dictation
and voice capture technology. Now fully integrated into the To u c h Wo r k sT M p o i n t - o f - c a re solutions,
our technology enables physicians to use one wireless device to dictate and prescribe. M e d i f o r,
our second acquisition, is the leading provider of customized patient education and care plans.
The Medifor Patient EDTM offering is being integrated into TouchWorks so that physicians will
be able to “ p rescribe” a complete care plan for their patients. C h a n n e l H e a l t h, our most re c e n t
and largest acquisition, provides clinical and productivity solutions for large physician practices
and integrated delivery networks. With ChannelHealth, Allscripts adds functionality to its
handheld, wireless offerings, and provides a broader range of functionality, over a broader
range of devices, for much larger customers.

Each of these acquisitions adds key strategic elements to the To u c h Works product suite t h a t
we introduced earlier this year. Our combined companies position us to offer a complete solution
that is far ahead of our competitors, but just in time to satisfy the healthcare community’s
demand for a better way to do the business of healthcare. The integrated TouchWorks 
applications are designed to:

• Deliver real-time information to enable better clinical decisions 
• Streamline the care process to improve physician productivity
• Enhance the physician-patient relationship 
• Create a real return on investment
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This year, we focused on our managed care strategy and added a re c o rd number of payers t o
our list of relationships. We completed a significant partnership with Express Scripts, the third
l a rgest pharmacy benefit manager in the country, to accelerate the number of physicians
using our system. Our relationships with Express Scripts, Aetna, and Humana allow us to develop
specific programs that provide physicians with information that affects their decisions and at
the same time provide managed care companies with a measurable return on investment. 

Working closely with Cap Gemini Ernst & Young and IMS Health, we released the largest study
ever conducted on electronic prescribing, including more than 1,200 physicians using our
TouchScript system. The results of the study demonstrated that the use of our tools induced
physician behavior changes that created significant cost savings, in essence, higher quality
healthcare provided more cost-effectively.

One of the most significant opportunities going forward is our strategic relationship with IDX
Systems Corporation that helps us to accelerate distribution of our products into medium-and
l a rge-size physician groups. As part of our acquisition of ChannelHealth from IDX, we secure d
a 10-year relationship wherein ChannelHealth solutions will be jointly marketed by Allscripts
and IDX on an exclusive basis, with built-in integration to IDX practice management systems.
IDX serves more than 120,000 physicians in its practice management customer base and
enjoys a 50 percent market share of large practices (over 100 physicians). The IDX re l a t i o n s h i p
p rovides a cost-effective channel for rapidly adding to our physician base. T h rough this 
relationship and other targeted marketing and sales efforts, we expect to add to our base 
of more than 15,000 physician customers and, at the same time, increase the functionality
available to physicians using Allscripts solutions. 

In closing, I am excited to re p o rt that your Company, Allscripts Healthcare Solutions, is stro n g
and getting stro n g e r. We completed the year with over $120 million in cash, and a plan to
turn profitable early in 2002. We have more than 500 excited, driven, dedicated people who
understand that it is a privilege to have the opportunity to address the challenges in healthcare
and one that together, we will address with passion and energy.

Thank you for your confidence and support.

Glen Tullman
Chief Executive Officer
Allscripts Healthcare Solutions
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At Allscripts, we design our TouchWorks products with physicians in mind, clearly focused
on using technology to take the hassles out of the practice of medicine. Our products are
designed in clinics, offices, and hospitals, where physicians use them real time. One of our
first products, To u c h S c r i p tT M, is focused on improving the prescribing process. To d a y, thousands
of physicians write millions of prescriptions using our electronic prescribing technology.
In addition, many of those physicians use our FirstFill offering, providing patients with a more
convenient, confidential process to pick up the first fill of the prescription. Our prescribing
technology also facilitates electronic communication with local retail pharmacies and mail ord e r
p rograms. Applying technology to business processes to make them better and more eff i c i e n t .
That’s what we do. 

Design and Development Principles

The TouchWorks solution seamlessly integrates technology into the entire care process–from
the point of the first patient contact through the completion of the financial and administrative
details of the patient visit. We have, through feedback, tailored our products and services to
the way physicians practice medicine, making information available to physicians as they move
between exam rooms, at the hospital, or while on call. 

We start by automating the most labor intensive, time-consuming aspects of care delivery–
writing prescriptions, dictating notes, and capturing charges. Each of the To u c h Works modules
a d d resses a critical set of clinical functions from task management and triage routing, dictation,
transcription, and document management, to prescription management and dispensing,
ambulatory orders, and results review.

We allow physicians to choose where to start on the clinical automation journ e y. Our solutions
can be deployed separately or as an integrated suite. Whether deployed individually or together,
To u c h Works provides the first step in building an electronic patient re c o rd. The re c o rd is not
an end in itself, but a by-product of automating specific physician tasks.

We believe that physicians need to be in control of their time. Our Physicians Interactive business
unit offers e-DetailingT M, whereby physicians can access information from pharm a c e u t i c a l
m a n u f a c t u rers any time of the day or night to learn about new medications.This “detailing”
i s valuable to physicians for the education they want and to the pharmaceutical manufacture r s
who want greater access to physicians.

SolutionsReal

4

Paragraphs Design #41980Quantum Color Graphics, L.L.C.



5

Market-focused Solutions 

To u c h Works Pro f e s s i o n a l is our point-of-care medication management and productivity solution for
smaller and mid-size physician practices. To u c h Works Professional provides easy-to-use electro n i c
prescribing, reference tools, patient education, and dictation to reduce medication errors and
empower the physician with timely information using a handheld w i reless device. To u c h Wo r k s
Professional provides the right combination of tools to help physicians save time and improve
financial performance. 

To u c h Works Enterprise is our clinical solution for larger physician groups. To u c h Works Enterprise
o ffers the same software and services included in the Professional offering plus charge capture ,
orders, results, and notes–all fully integrated with practice management systems. TouchWorks
Enterprise has the broad connectivity that is important to larger sites and integrated delivery 
networks. In addition to the Web-based workstation applications, To u c h Works Enterprise offers PDA
companion products that create a comprehensive point-of-care productivity tool set for physicians.

e - D e t a i l i n gT M, is one of our featured interactive healthcare product education solutions for our physician
customers. e-Detailing leverages the Internet and the latest interactive voice response technology to
p rovide an interactive learning experience 24x7x365 and is focused on pharmaceutical education
for physicians and other caregivers. 

Paragraphs Design #41980Quantum Color Graphics, L.L.C.



6

Real
Customers
Building and maintaining positive and productive relationships with our customers is a top
priority at Allscripts. Taking a partnership approach, we work with each customer to develop a
t h o rough understanding of the challenges and opportunities within every healthcare org a n i z a t i o n
we serve. We understand that no two customers are alike and each have their own unique
attributes and strategies. Providing our customers with an integrated clinical solution that can
b e deployed incrementally is very attractive to physician groups today. The To u c h Works modular
clinical applications allow organizations to quickly realize value by first automating areas that
need immediate attention, while building a foundation for a complete clinical solution.

Allscripts solutions are based on proven technology used by thousands of physicians across
the full range of care delivery organizations, including physician practices of all sizes, managed
c a re organizations, and hospitals. Expansion into the large physician group practice market
has accelerated with the addition of MasterChart, ChannelHealth, key strategic relationships,
and the recent addition of several of the nation’s most prestigious academic medical centers
and integrated delivery networks.
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Shahe Komshian, MD
Chief Executive Officer
San Jose Medical Group

The San Jose Medical Group, Inc. has a network o f
800 physicians, including 136 employed p h y s i c i a n s .
SJMG operates nine clinics and three urgent care
centers. The SJMG is also the contracted medical gro u p
for 70,000 HMO and 55,000 fee-for- s e rvice patients.

“We began using the Allscripts Prescribe and FirstFill applications well over 

a year ago, with a goal of improving patient satisfaction, increasing safety

t h rough the elimination of possible medication errors and increasing physician

and practice efficiency. Now that our physicians have become comfortable

with electronic prescribing, we are taking the next step to automate additional

activities–dictating, capturing charges, and documenting charges with a real

time, wireless solution. The TouchWorks Professional offering will keep San

Jose Medical Group at the forefront of good medical practice, which in turn

keeps our patients, physicians, and payers satisfied.”  

“We are already seeing great enthusiasm from our physicians for these 

easy-to-use productivity tools. Our physicians are very interested in pushing

forward the medical frontier, whether it is through new clinical techniques,

medical education, research, or technology innovations. We believe the use 

of the TouchWorks Enterprise clinical applications will result in tremendous

process improvements and show a measurable return on investment. We are

very excited about the benefits we anticipate as a result of this integrated 

clinical and financial solution.”

The George Washington Medical Faculty Associates 
( M FA) is the premier multi-specialty physician practice
in the DC Metropolitan area with more than 250 
faculty physicians. MFA will use To u c h Works Enterprise,
including charge capture, results, dictation, medication
management, and patient notes. MFA selected
TouchWorks to automate physician processes w h i l e
i n c rementally building an electronic medical re c o rd .

Steve Badger
Chief Executive Officer 
George Washington Medical Faculty Associates

“We see the TouchWorks products as an opportunity both to enhance the 

set of clinical software tools available to our clinicians, especially in the areas

of charge capture, order management, and clinical encounter documentation,

and to migrate our existing applications to new Internet-based and handheld

technology. And the fact that the TouchWorks applications come with all the

desired hooks into and out of our IDX practice management applications

made the decision a safe and easy one.”

D a rtmouth-Hitchcock Medical Center is a 600-physician,
academic medical center located in Lebanon, New
Hampshire. Several compelling benefits led DHMC
to select the To u c h Works solutions and to collaborate
on the Notes development initiative at ChannelHealth–
the tight integration with their practice management
system, the phased approach for deploying high-value
clinical applications, and the ability to migrate their
current clinical applications to Internet-based and
handheld technology.

Peter Johnson 
Senior V.P. of Information Systems
Dartmouth-Hitchcock Medical Center

Solutions That Meet Our Customers’ Needs
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e-Prescribing and FirstFill

TouchWorks Enterprise

IDX Integration with TouchWorks and Note Development
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Allscripts Healthcare Solutions
2401 Commerce Drive
Libertyville, Illinois 60048-4464
847.680.3515

Internet Access
www.allscripts.com

Financial Reports
Financial reports, including Form 10-K,
Form 10-Q and the Annual Report, 
can be accessed online at
www.allscripts.com. You may also 
obtain financial documents by writing:

Allscripts Investor Relations
2401 Commerce Drive
Libertyville, Illinois 60048-4464

Annual Meeting
The Annual Meeting of stockholders 
will be held: 
Monday, April 30, 2001 at 9 a.m.
LaSalle Bank N.A.
135 South LaSalle Street
43rd Floor
Conference Room A-C
Chicago, Illinois 60603

Common Stock
Allscripts Healthcare Solutions stock
trades on the NASDAQ under the 
symbol MDRX.

Transfer Agent
For questions concerning common
stock certificates, change of address,
transfer of ownership or other stock
matters, please contact:

LaSalle Bank, NA.
135 South LaSalle Street
Suite 1960
Chicago, Illinois 60603
800-246-5761
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