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TOP, FROM LEFT TO RIGHT
The Hilsinger Company, leading provider of eye 
care accessories and supplies in the U.S. and U.K.; 
CamelBak Products, LLC, global designer, manu-
facturer and marketer of portable hands-free hydra-
tion systems, or customized backpacks that include 
integrated water storage and delivery systems; 
Marcal Paper Mills, Inc., manufacturer and sup-
plier of towel, tissue and napkin products; 
Confluence Holdings Corp., leading manufacturer 
of kayaks and canoes. 

BOTTOM, FROM LEFT TO RIGHT
Flexi-Mat Holding, Inc., leading producer, marketer 
and importer of pet beds; Hospitality Mints, Inc., 
leading vertically integrated niche provider of  
custom-imprinted and individually wrapped mints 
and candies; Bumble Bee Seafoods, LP, global pro-
ducer and marketer of canned tuna and other sea-
food; Evenflo Company, Inc., leading manufacturer 
and supplier of infant and children’s products. 

American Capital is a publicly traded buyout and mezza-

nine fund with capital resources in excess of $4.8 billion. 

American Capital is an investor in and sponsor of man-

agement and employee buyouts, invests in private equity 

buyouts, and provides capital directly to private and small 

public companies. American Capital provides senior debt, 

mezzanine debt and equity to fund growth, acquisitions  

and recapitalizations.

Nasdaq: ACAS 
www.AmericanCapital.com

TOTAL PORTFOLIO COMPANY INVESTMENTS 
AT FAIR VALUE

in millions
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CONSOLIDATED FINANCIAL HIGHLIGHTS

(in thousands, except per share data)  

Year Ended  
December 31, 

2004   

Year Ended  
December 31, 

2003   

Year Ended  
December 31, 

2002   

Year Ended  
December 31, 

2001   

Year Ended  
December 31, 

2000  

Per Share Data: 
Net asset value at beginning of the  
 period  $    17.83  $   15.82  $  16.84  $  15.90  $  17.08 

Net operating income (1)(2) 2.88 2.58 2.60 2.27 2.00
Net realized (loss) gain on  
 investments (1)(2) (0.49) 0.40 (0.52) 0.17 0.21
Net unrealized appreciation  
 (depreciation) on investments (1)(2)  1.30  (0.82)  (1.57)  (1.85)  (2.41)

Net increase (decrease) in  
 shareholders’ equity resulting  
 from operations (1) 3.69 2.16 0.51 0.59 (0.20)
Issuance of common stock 2.42 2.56 0.80 1.79 0.70
Effect of antidilution 0.08 0.08 0.24 0.86 0.49
Distribution of net investment income  (2.91)  (2.79 )  (2.57)  (2.30)  (2.17)

Net asset value at end of period  $    21.11  $   17.83  $  15.82  $  16.84  $  15.90 

Ratio/Supplemental Data:
Per share market value at end of period $    33.35 $   29.73 $  21.59 $  28.35 $  25.19
Total return (loss) (3) 22.94% 53.50% (15.21)% 22.33% 20.82%
Shares outstanding at end of period 88,705 65,949 43,469 38,017 28,003
Net assets at end of period $1,872,426 $1,175,915 $687,659 $640,265 $445,167
Average net assets $1,498,162 $   916,094 $643,316 $531,661 $387,539
Average debt outstanding $  999,700 $   582,200 $416,800 $175,600 $ 97,600
Average debt per common share (1) $    13.09 $   10.66 $  10.57 $   5.58 $   4.37
Ratio of operating expenses, net  
 of interest expense, to average  
 net assets (4) 5.28% 5.14% 4.69% 4.19% 4.05%
Ratio of interest expense to average  
 net assets  2.46%  2.02%  2.22%  1.94%  2.50%

Ratio of operating expenses to  
 average net assets (4) 7.74% 7.16% 6.91% 6.13% 6.55%
Ratio of net operating income to  
 average net assets  14.69%  15.36%  15.94%  13.47%  11.53%

(1) Weighted average basic per share data.

(2)  In 2004, we adopted a new accounting method for interest rate derivative agreements. If we had adopted this accounting method in 2000 and 
accounted for our interest rate derivative agreements in 2003, 2002, 2001, and 2000 under the new accounting method, net operating income per 
share would have increased $0.32 per share, $0.28 per share, $0.06 per share and $0.00 per share, respectively, net realized (loss) gain on invest-
ments would have decreased $0.31 per share, $0.23 per share, $0.05 per share, and $0.00 per share, respectively, and net unrealized appreciation 
(depreciation) of investments would have decreased $0.01 per share, $0.05 per share, $0.01 per share and $0.00 per share, respectively.

(3)  Total return equals the increase (decrease) of the ending market value over the beginning market value plus reinvested dividends, based on the 
stock price on date of reinvestment, divided by the beginning market value.

(4)  Includes (provision) benefit for income taxes.



We are pleased to tell you that American Capital is 
now the largest Business Development Company. In 
the past three years, American Capital has transformed 
the business of investing in subordinated debt and 
equity in the middle market.

NEW INVESTMENTS
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We are pleased to tell you that American Capital is now the largest Business 
Development Company (BDC). We are grateful for your support. In the past 
three years, American Capital has transformed the business of investing sub-
ordinated debt and equity in the middle market. We have become the largest 
investor in this market, in part, by generating the most robust pipeline of  
opportunities—currently more than $9 billion—and investing in some of the 
best companies in the middle market. Since our 1997 IPO we have invested 
$4.6 billion in middle market companies while exiting $1.3 billion of these 
investments.

We have excelled by building an institution in a fragmented market served by 
hundreds of small funds. We have seven offices staffed by more than 130 invest-
ment professionals managing just under $3.5 billion of assets, in contrast to the 
typical middle market fund with one office and a handful of professionals managing 
a few hundred million dollars of capital. Our success can be measured in a number 
of ways, but one of the most meaningful is the return to shareholders. American 
Capital provided its shareholders a 23% total return in 2004, 17% annual return 
over the past 3 years, 19% annual return over the past 5 years and 22% annual 
return since our IPO in 1997. Only 4% of public companies, based on market 
capitalization, equaled or outperformed American Capital in every one of these 
four periods. This performance would place us near the very top of all private 
equity and mezzanine funds as well. We are proud to have provided consistent, 
excellent performance through good and tough economic times. We intend to 
continue to perform and are forecasting that we will pay between $3.00 and 
$3.14 in dividends per share from ordinary taxable income in 2005.

FELLOW SHAREHOLDERS: 

Samuel A. Flax
Executive Vice President,  

General Counsel

John Erickson
Executive Vice President,  
Chief Financial Officer

Malon Wilkus
Chairman, President,  

Chief Executive Officer

Ira Wagner
Executive Vice President,  
Chief Operating Officer



3

Number One Market Share: Tremendous Market Opportunity
Last year, we reported that we became the number one investor in the middle 
market with a 6% market share, as tracked in our proprietary database. In 2004 
we continued that success, finishing the year at the number one position again 
and capturing a 5% market share. Our database contains another interesting fact: 
in 2004, middle market merger and acquisition volume grew 42% over 2003 and 
yet our market share did not grow. This is because we maintained our discipline in 
an environment in which we believe many funds are overpaying for companies.

At the same time, these markets remain extremely fragmented. In 2004, more 
than 46% of the buyouts were completed by firms that only closed one or two 
transactions during the year. Our market continues to be ripe for rationalization, 
and we intend to continue building the leading institution dedicated to meeting 
this tremendous market opportunity.

American Capital’s market coverage is second to none in our marketplace. The 
number of relevant potential transactions we had under review at the end of 
2004 grew nine times in the preceding three years, to a value of $9 billion from 
$1 billion. Our new investments completed grew five times, to $2 billion from 
$389 million. As these numbers indicate, we have retained our investment dis-
cipline as we have grown, subjecting opportunities to rigorous due diligence and 
investing in robust middle market companies—companies with strong cash 
flows, experienced management teams and leading market positions.

Impressive Productivity
We invested a record total of approximately $2 billion in 2004, with average 
transactions per principal of 3.5 per year. We have assembled the largest team of 
leading professionals in the industry, who work hard on your behalf. We have 
twice as many principals as we did three years ago, and they enjoy significantly 
increased support throughout the company with the growth of our Marketing 
Team, the Financial Analysis and Compliance Team (FACT) and our Operations 
Teams. No other subordinated debt and equity investor in the middle market 
has the size and breadth of capabilities with respect to generating deal flow, 
conducting business and financial due diligence on investment opportunities, 
and assisting portfolio companies with their operations. We have grown from 
58 people in 2000 to nearly 200 today; at the same time, we are becoming more 
efficient. A key indicator of the efficiency gains we have made while growing 
our organization is the reduction in our operating costs as a percentage of our 
assets, that is, our cost of doing business. Operating expenses as a percent of our 
total assets have declined to 1.9% in 2004 from 2.4% in 2001.

Business Development Companies
For many years, we have predicted that private equity and mezzanine partnerships 
would ultimately adopt the BDC structure, and that began to become true in the 
past year. In 2004, a small number of well-publicized new BDCs went public, 
although there were several other failed attempts. Among the reasons for this is 
that the market seemed to be reluctant to invest in externally managed BDCs. A 
BDC may choose to be internally managed, like American Capital, or externally 
managed, like a typical fund. An internally managed BDC operates very much 
like a typical corporation, using its own employees to conduct its business. An 
externally managed BDC generally does not have its own employees and instead 

A M E R I C A N  C A P I T A L  2 0 0 4
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We have excelled by  
building an institution in a 
fragmented market served 
by hundreds of small funds.
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contracts for most of the services it needs with an external party, typically called 
the fund manager. We believe that the internally managed model is in the best 
interest of shareholders. American Capital is internally managed and we believe 
that there is tremendous value in our employees, the investment platform that 
we have built, our in-house portfolio management capability and the franchise we 
have developed in the marketplace. If we were externally managed, the values 
derived from these capabilities would reside with the owners of the management 
company and not our shareholders.

We remain of the view that private equity and mezzanine funds will migrate to 
the BDC structure and that this will be a positive development that will unfold 
over the next five to ten years. BDCs remain a compelling investment opportunity. 
Compared to typical private equity and mezzanine partnerships, BDCs can retain 
their capital, enjoy greater access to and lower cost of capital and offer investors 
greater transparency, control and liquidity. BDCs have more flexibility in offer-
ing both debt and equity as well as longer term capital to portfolio companies. 
In addition, internally managed BDCs, like American Capital, are free of the 
many conflicts that exist between the interest of the fund manager and the owners 
of the fund whether they are limited partnerships or externally managed BDCs. 
Over time, we believe investors will become more discerning in valuing inter-
nally managed BDCs like American Capital versus externally managed BDCs.

Unmatched Access to Capital
We raised a record $2 billion of capital during 2004, the seventh largest amount 
of announced capital raised in the mezzanine and buyout industry in 2004. Only 
the private equity funds that tackle the extremely large buyouts raised more. With 
respect to investing in the middle market, our access to capital remains unmatched, 
and we continue to expand the number of our debt and equity investors in both 
the public and institutional markets. We also continue to think creatively about 
speeding our access to capital, diversifying our sources of capital and reducing 
our total cost of capital, which yield significant competitive advantages for 
American Capital.

In 2004, we implemented the Equity Forward Program, or “Just In Time 
Capital.” The Equity Forward Program provides American Capital committed 
access to equity capital when we need it and allows us to borrow closer to our 
1:1 regulatory debt to equity ratio.

We also issued unsecured debt for the first time in 2004. Our issuance of unsecured 
debt at investment grade pricing levels has given us access to another source of 
capital and demonstrates the maturity of American Capital, the quality of our 
investments and the overall risk profile of our assets. Investment grade pricing is 
generally available only to companies with solid track records, predictable cash 
flows, high quality assets and substantial capitalization. We expect to expand 
both the Equity Forward Program and the use of unsecured debt in the future.

We continue to think  
creatively about speeding 
our access to capital,  
diversifying our sources  
of capital and reducing  
our total cost of capital, 
which yields significant 
competitive advantages…

NET OPERATING INCOME
in millions

20042003200220012000

$220

$141

$103

$72

$45

0

50

100

150

200

250



INDUSTRY  
DIVERSIFICATION 

in percentages 

Other Industries
(less than 1.5%) $223

Commercial Services 
& Supplies $534

Food Products $259

Auto Components $227

Electrical Equipment $223

Healthcare Equipment 
and Supplies $201

Household Durables $179

Building Products $166

Leisure Equipment 
and Products $155

Chemicals $138

Machinery $118

Construction and 
Engineering $115

Textiles, Apparel & 
Luxury Goods $114

Electronic Equipment 
& Instruments $109

Road & Rail $93

Healthcare Providers 
& Services $83

Household Products $83

Aerospace and Defense $73

Construction Materials $73

Diversified Financial 
Services $54

Commercial Services 
& Supplies 17%

Food Products 8%

Auto Components 7%

Electrical Equipment 7%

Healthcare Equipment 
& Supplies 6%

Household Durables 5%

Building Products 5%

Leisure Equipment 
& Products 5%

Chemicals 4%

Machinery 4%

Construction & 
Engineering 4%

Textiles, Apparel & 
Luxury Goods 3%

Electronic Equipment 
& Instruments 3%

Road & Rail 3%

Healthcare Providers 
& Services 3%

Household Products 3%

Aerospace & Defense 2%

Construction Materials 2%

Diversified Financial 
Services 2%

Other Industries
(less than 1.5%) 7%

5

From our 1997 IPO, American Capital has issued $2.2 billion in public equity 
(including shares available under the Equity Forward Program), $1.6 billion in term 
and unsecured debt, and has $1 billion in credit facilities, resulting in capital 
resources of more than $4.8 billion. Our excellent access to capital has been a 
considerable competitive advantage over finite-life private equity and mezzanine 
partnerships, and has allowed us to grow our franchise extensively and build 
shareholder value.

American Capital’s Portfolio: The Best Middle Market Companies
American Capital invests in the best middle market companies, a fact that is 
often misunderstood. The high yields charged on mezzanine capital are often 
misinterpreted to mean that the borrowing company has performed poorly 
historically or is expected to perform poorly in the future. This interpretation is 
entirely incorrect. Generally, only the best performing middle market companies 
can attract standard mezzanine and equity financing.

The market demands higher yields on mezzanine capital than on senior loans 
because mezzanine capital is layered in between senior debt, which is borrowed 
from banks and financial institutions at much lower rates, and the equity in the 
transaction. The equity is invested with the expectation of returning significantly 
more than the mezzanine debt. Therefore, the mezzanine debt is very attractive 
capital to an equity sponsor looking to buy a company. For a company to attract 
both senior and mezzanine debt, it generally must have solid historical performance, 
sustainable competitive advantages, business prospects that allow us to forecast 
long-term cash flow and growth potential, and an experienced and committed 
management team participating in the equity growth of that business. These are 
not weak businesses turning to high yield lenders as a last resort. That type of 
company usually falls into the investment categories called “turnaround financing” 
or “distressed debt.”

Our portfolio companies have an average age of 35 years, average revenues of 
$89 million and average EBITDA of $16 million. American Capital had investments 
in 117 companies at the end of 2004, including 42 new portfolio companies for 
the year.

The size of our investments has grown to an average of $28 million from an average 
of $16 million three years ago, an indicator not only of our increasing access to 
capital, but also of our ability to deploy it. At the end of 2004, American Capital’s 
total assets stood at $3.5 billion, or about four times the 2001 total of $910 million.

Put another way, because of our ability to raise capital in the public equity markets 
and our additional ability to lever by borrowing, we believe American Capital 
exceeds the investment capacity of a conventional $10 billion private equity fund.
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Portfolio Performance
Our investment goal with respect to our portfolio companies is to maintain an 
appropriate mix of senior debt, subordinated debt and equity. Interest income on 
our senior and subordinated debt investments, together with fee income, help to 
pay our dividend. Equity gains will help us to grow our capital base and, as those 
gains are redeployed, our dividend. The fair value of our equity interests in 
portfolio companies now exceeds $900 million, roughly six times what they were 
three years ago. Starting in the second half of 2003 and extending through 2004, 
the portfolio showed a clear improvement in its bottom line performance as our 
portfolio responded positively to an improving economy and American Capital’s 
careful management. During 2004, we experienced $71 million of net gains on 
our portfolio company investments; we look forward to further growth as the 
economy improves.

It is also important to review the stress experienced by some of our portfolio 
companies. While we were able to realize gains of $59 million in 2004, we also 
realized losses of $79 million, primarily from four poorly performing companies. 
Therefore, our net realized loss on portfolio company investments for 2004 totaled 
approximately $20 million. Many of our poorly performing investments were 
made in the early years after American Capital’s IPO and prior to the last reces-
sion and the terrorist attacks in 2001, which took a heavy toll on the economy 
and these companies. American Capital had significantly less market coverage 
and therefore significantly fewer attractive investment opportunities prior to the 
last recession than we have today and have had for the past several years. In 
addition, capital goods companies, which comprised a significant part of the 
portfolio at the end of 2000, suffered more severely from the last recession, 
9/11 and the continuing effects of these two events in 2001–2003. Today a sub-
stantially lower percent of our portfolio is invested in capital goods companies.

Our portfolio is now much more diversified. While we are certainly investing in 
better, more diversified companies today, that is not to suggest that a recession 
would not hurt the portfolio. We believe our portfolio today is representative of 
a broad mix of the economy and while it would suffer in an economic downturn, 
we also believe we are much better positioned today than in 2000 to withstand 
a recession or another attack on our economy.

You can learn more about many of our portfolio companies in the pages that follow 
and on our website, www.AmericanCapital.com.

Favorable Risk Adjusted Returns
We believe many investors have not focused on our favorable risk adjusted 
returns. While we experienced the losses noted above, we nevertheless compared 
quite favorably to the banking industry. From the 1997 IPO through 2004, 
American Capital’s annual rate of net loss on portfolio company assets (based on 
American Capital’s average annual net appreciation, depreciation, gains and losses 
excluding interest rate swap agreements) was 0.3% of assets, which results in a 
loss rate of 0.5% of equity. From our 1997 IPO through the third quarter of 2004 
we compare favorably to FDIC insured banks that experienced, on average, net 
losses of more than nine times that of American Capital, or 4.8% of equity (based 
on the average annual equity capital and net charge-offs, according to the FDIC 

EQUITY INTERESTS IN 
PORTFOLIO COMPANIES*
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No other subordinated debt 
and equity investor in the 
middle market has the size 
and breadth of capabilities 
with respect to generating 
deal flow, conducting busi-
ness and financial due 
diligence on investment 
opportunities, and assist-
ing portfolio companies 
with their operations.

Quarterly Banking Profile data). Since banks on average during this period were 
levered approximately 9.5 to 1, according to the same FDIC data, and American 
Capital was levered only 0.6 to 1, our net losses on assets had a much smaller 
impact on equity. An important aspect of American Capital’s regulatory 1:1 
leverage limit is that it helps to reduce the risk to shareholders from portfolio 
losses. In contrast, banks’ loss rate on assets is far more significant when com-
pared to their equity. While mezzanine debt by definition is riskier than senior 
debt, when you consider our ability to generate offsetting gains from equity 
investments and the fact that we cannot lever our equity more than once, we 
believe we have provided our shareholders a better risk adjusted return compared 
to the average FDIC insured bank.

Dividends, 5% Discount on Dividend Reinvestment Purchases
In 2004, American Capital increased its dividend to $2.91 per share from ordinary 
taxable income and in 2005 we anticipate paying between $3.00 and $3.14 per 
share from ordinary taxable income. Since our IPO, American Capital has paid or 
declared $16.76 per share in dividends, exceeding our IPO price of $15.00 per share.

In 2004 we announced that we wanted to thank our loyal shareholders for their 
support as we achieved the milestone of becoming the largest BDC. Our thanks 
come in the form of offering a 5% discount on shares purchased through the 
Dividend Reinvestment Program (DRIP). This is an excellent time to remind 
you of this opportunity. If you are interested in taking advantage of the DRIP, you 
should obtain and read a DRIP prospectus, which is accessible on the American 
Capital website or from our Shareholder Relations Department. It is easy to sign 
up for the DRIP from one of the many participating brokers listed on our website.

The dividend is the single most important indicator of American Capital’s success, 
and dividend reinvestment is a terrific way to accumulate additional shares and 
participate in the growth of American Capital.

We look forward to another outstanding year in 2005.

Malon Wilkus Ira Wagner
Chairman, President,  Executive Vice President,  
Chief Executive Officer Chief Operating Officer

John Erickson Samuel A. Flax
Executive Vice President,  Executive Vice President  
Chief Financial Officer General Counsel
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American Capital has invested approximately $4.7 billion in 154 

companies in services, transportation, construction, wholesale, retail, 

healthcare and industrial, consumer, chemical and food products and 

many other sectors. You can learn more about the entire portfolio at 

our website, www.AmericanCapital.com. Our current portfolio compa-

nies have total sales of approximately $10.7 billion and over $1.6 bil-

lion of EBITDA.

The following is a review of portfolio companies in which we invested 

in 2004.

http://www.AmericanCapital.com
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INDUSTRIES

A M E R I C A N  C A P I T A L  2 0 0 4

3SI Security Systems
3SI Security Systems’ acquisition of U.S. Currency Protection Corp. not only gives it 
a leading position in the dye pack market, but also provides it with a fully developed 
and global market ready GPS-based currency tracking product, which assisted law 
enforcement in catching 13 bank robbers in the first 14 robberies in which it was 
deployed. A portfolio company since 2002, 3SI is the leading global provider of secu-
rity solutions utilizing dye-based staining solutions to protect currency from theft  
in banks, ATMs, safes and transport applications. In December 2003, American 
Capital purchased majority control of 3SI. 3SI’s leading security solutions serve 
numerous financial institutions worldwide: 86 of the top 100 banks in the U.S.  
and 24 of the top 50 banks in Europe. With global headquarters in Exton, PA, 3SI 
has two U.S. facilities in Pennsylvania and Georgia and European headquarters in 
Belgium. American Capital’s 2004 $7 million add-on investment illustrates our 
long-term support of our portfolio companies.

Bankruptcy Management Solutions
American Capital first invested in Bankruptcy Management Solutions in 2003, sup-
porting its corporate spin-off. Based in Irvine, CA, BMS is a leading provider of 
comprehensive systems, including computer hardware, software, help desk services, 
financial services and other services to bankruptcy trustees. BMS systems allow trust-
ees to manage financial assets and meet fiduciary obligations as well as the extensive 
administrative requirements associated with the almost 100 different bankruptcy 
courts in the U.S., each of whom may have different, changing requirements. Our 
additional $78 million investment in 2004 supports BMS’ anticipated growth strategy.

BarrierSafe Solutions International
Microflex Corporation, based in Reno, NV, and FoodHandler, Inc., headquartered in 
Westbury, NY, are leading companies that offer complementary disposable gloves 
and other related products in a variety of end use markets. In a 2004 transaction, the 
two combined to create BarrierSafe Solutions International, Inc. BarrierSafe will now 
supply the non-discretionary protection needs of long-standing customers in the food 
service, dental, laboratory, emergency medical services, healthcare, automotive, and 
industrial markets. FoodHandler is currently the only glove and bags supplier certified 
by NSF International, an independent public health and safety certification and stan-
dard setting organization that independently certifies product quality and efficacy. 
American Capital’s $65 million investment assisted in the creation of BarrierSafe,  
a company that is substantially larger and financially stronger, with a greater market 
presence and a broader customized product offering of highly engineered, branded 
proprietary products.

BBB Industries, LLC
Founded in 1987, BBB Industries, headquartered in Mobile, AL, is a leading remanu-
facturer of starters and alternators, both essential car components, for sale in the 
automotive aftermarket. The company operates a 170,000 square foot manufacturing 
facility in Reynosa, Mexico, which is the only facility in the industry ISO/TS 16949 
certified. BBB’s growth and strategic direction under its experienced management 
team is backed by American Capital’s $66 million investment.

“ American Capital is the ideal long-term investment partner. They understand 
value creation, supporting our platform and acquisition strategy for CCS 
Medical by quickly getting up to speed on the industry and the correspond-
ing transactional requirements.”

Mark King, Managing Director, KRG Capital Partners
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Breeze Industrial Products Corporation
Established in 1948, Breeze Industrial Products Corporation has a long history of 
quality, innovative products. In the 1940’s the company invented and patented the 
first worm-drive hose clamp, which uses a worm screw configuration to tighten, seal 
and connect pipes and tubes. Based in Saltsburg, PA, Breeze is an innovative leader and 
global supplier of proprietary and patented steel clamps directly serving OEMs and 
Tier I suppliers within the automotive and heavy duty truck markets, and also serving 
the industrial, hardware, plumbing, agricultural and construction industries through 
its network of over seventy distributors. The company has the sole-sourced position 
on major auto OEM platforms. Currently, Breeze has 22 U.S. and foreign patents and 
sells its products under the Breeze, Torca, and Clamp-All brand names to over 500 
customers in more than 40 countries. The company has three ISO 9001/2000 certified 
operating facilities in Pennsylvania, Michigan and Frittlingen, Germany. American 
Capital’s $12 million allows Breeze to pursue certain attractive growth opportunities.

Chronic Care Solutions, Inc.
A portfolio company since 2003, Clearwater, FL-based Chronic Care Solutions, Inc., 
now doing business as CCS Medical, serves patients in the United States and Puerto 
Rico with unparalleled products and services. Founded in 1994, the company sells a 
full line of diabetic, respiratory, ostomy and urological products, including glucose 
meters, test strips, lancets, insulin pumps, inhalers and nebulizers, all of which are 
high quality branded products from leading manufacturers. CCS Medical also has a 
mail-order pharmacy, licensed in all 50 states, that provides its patients with a full 
line of prescription drugs. In 2004, American Capital invested an additional $33 
million, supporting the company’s acquisition of the Pharmacy and Supply Division 
of Matria Healthcare, Inc. This acquisition enables CCS Medical to leverage its supe-
rior IT, customer service and compliance capabilities over a much larger patient base 
of over 200,000 patients. The Pharmacy and Supply Division provides diabetic, 
respiratory, ostomy and pharmaceutical fulfillment for patients who receive reim-
bursement from a number of sources including Medicare, various Medicaid plans, 
Drug Cards, multiple Managed Care Organizations and other private insurers.

CIVCO Holding, Inc.
A portfolio company since July 2003, Kalona, IA-headquartered CIVCO Holding, Inc. 
is on the forefront of advancement in the ultrasound imaging equipment industry.  
A global specialist in the design, manufacture and marketing of specialized medical 
products for ultrasound and minimally invasive surgical equipment and procedures, 
CIVCO’s primary product lines include equipment covers, imaged-guided biopsy 
systems, ultrasound supplies and imaging equipment positioning systems. The com-
pany operates out of facilities in Kalona, IA, and Sarasota, FL. Customers include 
some of the world’s top international medical equipment manufacturers. Our $15 
million additional investment supports CIVCO’s vision of creating a dominant one-
stop shop for imaging accessories across multiple imaging modalities.

“ Having worked with American Capital throughout the years in many invest-
ments, as well as our original acquisition of CIVCO, we were confident that 
we could turn to them again for additional support in this transaction. We’re 
looking forward to continuing to work with American Capital, a reliable 
investment partner, and CIVCO management in the years ahead.”

Bruce Rogers, Managing Director, KRG Capital Partners
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Cottman Acquisitions Inc.
The strong Cottman brand name, known for high quality and integrity, has served 
customers for over 40 years. Founded in 1962, Fort Washington, PA-headquartered 
Cottman Transmission Systems is the second largest franchisor of automotive trans-
mission repair centers in North America. Cottman has a network of approximately 
380 independent franchise centers and four company-operated centers that offer 
automotive diagnosis and major and minor transmission repairs, ranging from fluid 
flushing and replacement to transmission rebuilding services. American Capital’s 
$46 million investment supports Cottman’s successful business model and growth 
strategy, enabling it to attract new franchisees and assist existing franchises meet  
the growing demands of the transmission repair market.

Directed Electronics, Inc.
Founded in 1982, Directed Electronics, Inc. is a diversified consumer electronics 
company and the world’s largest designer and marketer of consumer branded vehicle 
security and convenience systems. The company’s products include vehicle security 
systems, GPS tracking units and keyless entry devices that are marketed under brands 
such as Viper, Clifford, Python and Hornet and home and car audio systems marketed 
under a/d/s, Precision Power, Orion and Xtreme. Directed is the primary supplier  
to more than 3,000 retailers, including small specialty retailers as well as prominent 
regional and national retailers and also sells direct to retailers in the United Kingdom 
and through 45 distributors in more than 50 other countries. Headquartered in 
Vista, CA, Directed has a portfolio of approximately 95 patents and 250 trademarks. 
American Capital invested $74 million to support the recapitalization of industry 
leading Directed Electronics in June 2004.

Dynisco Parent, Inc.
In business since 1953, Franklin, MA-headquartered Dynisco was the first to design 
a transducer specifically used to measure the melt pressure of plastic during the 
extrusion process. Sold under the Dynisco and Beringer brand names, Dynisco’s  
premium quality control and safety products are able to withstand even the harshest 
processing conditions, thereby positioning it in the first and second position in most 
of its key business lines. American Capital invested $15 million in July 2004 to sup-
port the growth of this excellent platform company. Dynisco has manufacturing 
facilities in the United States and in Germany and sales offices throughout the 
European Community and serves a diverse group of customers in North America, 
Europe, Asia and Latin America, including OEMs, resin producers, distributors and 
end users served directly by Dynisco. In September 2004, American Capital sup-
ported Dynisco’s expansion by investing an additional $14 million in its acquisition 
of Alpha Technologies. Alpha is a manufacturer of precision rubber and polymer lab-
oratory instrumentation and data acquisition and analysis software systems. Alpha’s 
Oscillating Disk Rheometer (ODR), used to measure the cure characteristics of 
compound rubber, was recognized as one of the top tire technological achievements 
of the 20th century at the 2000 International Tire Exhibition.

“ American Capital was able to step up to the plate when we needed a part-
ner who could appreciate our needs and the needs of our portfolio company. 
They were thorough, timely and hard working.”

Troy Templeton, Managing Partner and COO, Trivest Partners
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Erickson Construction, LLC
Erickson Construction, LLC is a cost-effective manufacturer of panelized building com-
ponents for the homebuilding industry. Founded in 1975, Chandler, AZ-headquartered 
Erickson produces panelized building components for the frame construction of homes 
to large residential homebuilders in the Phoenix, Sacramento and Reno, markets 
through its three strategically located facilities. With a $40 million investment, we 
are backing the growth of this strong manufacturer as it looks forward to many 
growth opportunities in its rapidly growing markets.

Evenflo Company, Inc.
For over 80 years, Evenflo Company, Inc. has been one of the most recognized and 
trusted names in the juvenile products industry. Parents have made the company’s 
brands their products of choice and have given Evenflo a top three market share in 
the majority of its product lines. Headquartered in Vandalia, OH, Evenflo manufac-
tures a diverse portfolio of juvenile products including car seats, baby bottles, safety 
gates, strollers, travel systems, activity centers and infant carriers. Evenflo’s portfolio 
of well-known brands includes Evenflo®, Snugli®, Exersaucer® and Gerry®. The  
company’s customers include prominent retailers. Evenflo holds approximately 300 
patents and has licensing agreements with popular children’s brands. Evenflo has  
17 manufacturing facilities, warehouses and offices throughout the U.S., as well as  
in Mexico, Canada, mainland China, Hong Kong and Taiwan. American Capital’s 
$26 million investment helps Evenflo build on its strong history of innovation and 
leadership and assists in its continued success as it develops new products.

eLynx Holdings, Inc.
With demand for secure electronic document delivery (EDD) services in the finan-
cial services industry increasing due to technological innovations, recent Federal  
legislation and continued security and functionality problems, eLynx is the industry 
standard for EDD solutions within the mortgage space. Founded in 1994, Cincinnati, 
OH-based eLynx was the first to develop a web-based EDD processing system that 
transmitted secure mortgage documents. eLynx also became the first company to 
integrate electronic signature capabilities into a commercially viable EDD solution, 
uSign™. eLynx serves a large, established customer base of top mortgage lenders, 
including 6 of the top 10 and 16 of the top 30 mortgage lenders. In 2003, the company 
was named to Mortgage Technology’s “Top 100 Mortgage Technology Vendors” list. 
American Capital’s $39 million buyout of eLynx will benefit the company as it looks 
forward to significant growth opportunities in the mortgage space and other verticals 
within the financial services industry.

“ Having recently worked with American Capital in our July acquisition  
of Dynisco, we felt confident that they were the right partner for our  
expansion strategy.”

Oliver Ewald, Principal, Audax Private Equity
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Future Food, Inc.
In the mid-1980s Joel Wishnick, Texas entrepreneur and founder of Future Food, 
developed recipes for dips and spreads using surimi, imitation crab meat made from 
Pollack fish. These recipes, which were tasty and more affordable than real crab, cre-
ated a new market niche and led to expansion into retail food channels throughout 
the country. Today, Future Food is the country’s largest producer and marketer of a 
complete line of refrigerated seafood dips, spreads, and salads. Based in Carrollton, 
TX, Future Food is sold in 45 states through national retailers and major grocery 
chains. The company offers nearly 50 recipes and over 170 SKUs, including items such 
as Cajun Krab Dip™, Jalapeño Krab Dip™, Spinach Dip with Water Chestnuts™, 
and Raspberry Chipotle Dip™ under three product lines, Santa Barbara Bay, Salads 
of the Sea and private label brands. American Capital’s $43 million investment in 
the buyout of Future Food builds upon its management team’s vision of continued 
growth for the largest company in a growing niche market.

FutureLogic Group, Inc.
American Capital first invested in FutureLogic in 2002. FutureLogic, headquartered 
in Glendale, CA, is a leading designer and developer of customized small format embed-
ded thermal printing solutions. The company customizes its products to meet the 
specific demands of its customers in a variety of end markets, including cashless slot 
machines, medical devices, and gas dispensers and is currently working on applications 
in the vending and lottery machines and produce labeling market segments. The 
company has been exceptionally successful in the gaming market, where it dominates 
with its best-selling printer, considered the industry’s standard. In August 2004, 
American Capital committed an additional $22 million to support the refinancing of 
FutureLogic.

Halex Holdings, Inc.
American Capital first invested in Halex in 2002. Founded in 1990, Pomona, CA-
headquartered Halex is a leading global manufacturer and distributor of flooring 
installation supplies, including carpet tackstrips and plywood underlayment. In 
2004, American Capital invested an additional $39 million to refinance existing 
debt and to support the acquisition of Capitol USA, a leading manufacturer and dis-
tributor of premium flooring installation products and accessories, solidifying its 
position in the tackstrip and high-end underlayment markets. Halex’s combination 
with Capitol USA results in real, identifiable cost savings and synergies, specifically 
in improved purchasing and distribution capabilities. American Capital’s additional 
investment supports the founding entrepreneurs’ vision of growth.

“ American Capital was able to step up to the plate when we needed a partner 
who could appreciate our needs and the needs of our portfolio company. 
They were thorough, timely and hard working.”

Troy Templeton, Managing Partner and COO, Trivest Partners
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The Hilsinger Company
The Hilsinger Company with headquarters in Plainville, MA, is the leading provider 
of eye care accessories and supplies in the U.S. and United Kingdom. Hilsinger mar-
kets and distributes the industry’s broadest line of optical and ophthalmic products, 
more than 20,000 optical products and accessories to more than 50,000 customers 
in the U.S. and Europe. The company sells eyewear replacement parts such as nose 
pads and screws; optical-related consumer products such as lens cleaning and care 
products; eyewear such as sun clips, sports goggles, and safety glasses; and eyewear 
dispensing products. In addition, through its Wilson Ophthalmic, Inc. subsidiary, 
the company distributes manufacturer-branded and generic ophthalmic pharmaceu-
ticals, examination products, and surgical products in the U.S. Customers include 
ophthalmologists, optometrists, opticians, optical distributors, retail optical chains, 
hospitals and other health care institutions. American Capital’s $60 million invest-
ment supported Hilsinger’s recapitalization.

HMS Healthcare, Inc.
HMS Healthcare is a holding company established for the acquisition of Sloans Lake 
Managed Care and PPOM LLC, two independent non-risk access preferred provider 
organizations. SLMC, based in Denver, CO, maintains the largest access PPO network 
in Colorado, with a customer base including nearly all insurance carriers operating in 
the state. PPOM, based in Southfield, MI, maintains the largest access PPO network 
in Michigan and also operates in Ohio and Indiana. The combined entity provides 
access to healthcare for approximately 1.5 million people and has direct relationships 
with more than 500 hospitals and 60,000 physicians. HMS offers opportunities for 
the realization of significant economies of scale and the ability to increase its value 
proposition to both payors and providers. In particular, both Sloans Lake and PPOM 
streamline the contracting process between their large network of healthcare provid-
ers and their payors, providing a win-win for both parties. American Capital invested 
$43 million, backing an outstanding organization that is the preferred model for 
accessing healthcare.

Hopkins Manufacturing Corporation
Founded in 1953 and headquartered in Emporia, KS, Hopkins Manufacturing Corp. 
is an industry-leading manufacturer and marketer of specialized towing products and 
functional accessories for the automotive and recreational vehicle aftermarket. The 
company’s products are well-recognized by consumers and retailers for their quality, 
ease-of-use and functional utility. As a result, the company has captured the number 
one or two market positions in most of its product categories. Hopkins sells over 2,700 
SKUs under well-recognized brand names, including Hoppy®, LiteMate®, TAP™, 
BrakeBuddy®, FloTool™, SpillSaver® and Spillmaster®. Hopkins products include  
a wide range of vehicle-to-trailer wiring products including adapters, connectors, 
electronic brake controllers, and converters, as well as the leading RV supplemental 
tow brake system and a variety of automotive accessories including ice scrapers, snow 
brushes, flow control spouts, funnels, oil change kits, cup holders, headlight aimers, 
brushes and squeegees. American Capital invested $35 million in Hopkins.

“ This transaction with American Capital allows us to establish a signifi-
cantly enhanced capital structure for the company and provides our man-
agement team the financial flexibility to pursue future growth.”

Tarrus L. Richardson, Managing Director, ICV Capital Partners
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Hospitality Mints, Inc.
Founded in 1978, Hospitality Mints, in Boone, NC, has created a winning recipe for 
using mints and candies to advertise, promote and say “thank you.” With a daily pro-
duction of 4 million candies, the company serves more than 6,000 customers whose 
needs range from 1,000 candies to thousands of cases. The company’s products are 
sold in customized wrappers and packaging that bears a customer’s marketing mes-
sage and logo. More than 9 million pounds of candy in 25 varieties are sold annually 
to major foodservice and advertising specialty distributors and specialty retailers. In 
this $46 million buyout, American Capital backed a well run company with an 
experienced management team that has excellent opportunities for growth.

The Hygenic Corporation
The Hygenic Corporation, based in Akron, OH, is a leading manufacturer and mar-
keter of branded and private label healthcare and fitness products. Hygenic’s broad 
manufacturing capabilities in Akron and Malaysia allow it to manufacture and dis-
tribute an extensive range of products, including resistive exercise bands and tubing, 
exercise balls, exercise mats and aquatic products under the Thera-Band®, the pre-
eminent brand in physical therapy products, Dyna-Band®, Aquafins™ and Parabath® 
brands. Hygenic’s products also include healthcare and specialty products such as 
disposable tourniquet straps, medical and laboratory tubing and dental dams for use 
in oral surgery and other endodontic procedures. American Capital invested $23 
million in Hygenic, providing the subordinated debt and the equity co-investment 
capital necessary for Hygenic to build on its leading global position.

Imaging and Sensing Technology Corporation
Incorporated in 1988 and headquartered in Horseheads, NY, Imaging and Sensing 
Technology Corporation is an acknowledged leader in the design and assembly of 
equipment for use in nuclear power plants, supplying government and blue-chip 
customers. IST consists of three core lines of business: the Sensing Systems Group, 
a leading producer of radiation and thermal detectors and electrical penetrations; the 
Imaging Systems Group, the global market leader in heat and radiation tolerant closed 
circuit television cameras for remote inspection; and the Spectral Technologies Group, 
a manufacturer of specialized lamps used in analytical research instrumentation. 
American Capital provided $45 million in financing in the buyout of IST, matching 
the company with appropriate financing for its continued growth and development.

“ American Capital’s diligence, speed, flexibility and creativity made a signifi-
cant contribution to this transaction, and we look forward to working with 
American Capital as Hilsinger builds a future of growth.”

Marcos A. Rodriguez, a founder and Managing Member, Palladium Equity Partners



16

Interior Specialists, Inc.
Founded in 1983, Carlsbad, CA-headquartered Interior Specialists, Inc. is one of  
the largest independent interior design and installation service providers in the U.S., 
with a strong market share in the attractive Southwestern U.S. market. Its strong 
delivery and installation performance, the high level of service it provides to home 
buyers, and the overall value proposition it offers to both home builders and home 
buyers have made ISI a preferred partner for homebuilders and homebuyers in the 
country’s fastest growing regional housing markets. ISI provides homebuyers with 
professional assistance on style and pattern selection, access to instant diagrams and 
real time pricing on interior selections, as well as interior products including floor-
ing, window coverings, countertops and other interior options such as entertainment 
centers and lighting systems. ISI provides homebuilders with material sourcing, com-
plete installation and inspection. With 16 strategically located design centers in 
Southern California, Nevada and Arizona, ISI has seen sales increasing. American 
Capital’s $13 million investment enhances ISI’s ability to expand its product and  
service offerings, enter new geographic markets and build upon its customer-centric 
business model.

Kester
Founded over a hundred years ago in 1899, with world headquarters in Des Plaines, 
IL, Kester is a leading global supplier of high quality solder and solder derivative 
products for electronic assembly. The company’s products serve over 1,200 custom-
ers in the automotive, computer, communication, consumer, medical, industrial, 
electronic, semiconductor packaging, outsourced packaging and components indus-
tries. Customers include some of the world’s best known blue chip companies. With 
its leading-edge technology, Kester has been awarded Intel’s prestigious Supplier 
Continuous Quality Improvement Award for four consecutive years. Kester’s global 
footprint encompasses nine facilities located in Illinois, Canada, Brazil, Germany, 
Singapore, Malaysia, Japan and Taiwan. American Capital invested $71 million, 
demonstrating several of our strengths: our buyout expertise, one-stop buyout capa-
bility and ability to execute a corporate spin-off of this company from Northrop 
Grumman Corporation’s Component Technologies Sector.

Life-Like Holdings, Inc.
Founded in the early 1930s, Life-Like is a leading manufacturer, marketer and distrib-
utor of a broad array of molded expandable polystyrene (EPS) foam products under 
the brand name LIFOAM® for consumer and industrial end markets. The only EPS 
consumer foam manufacturer with a national scale and scope, Life-Like provides a 
broad range of consumer foam and accessory products, such as reusable ice and 
freeze packs, to large national and regional retail accounts with large, well-known 
retailers and has major market share in consumer foam picnic coolers. The company’s 
industrial foam business consists of custom molded foam products used in protective 
packaging; thermal packaging under the ProPak® brand name for shipping pharma-
ceuticals, food and other perishable goods; and building applications such as siding 
and insulation. In addition to its foam products, Life-Like also sells an extensive line 
of electric model trains, train sets, electric racecar sets and related accessories under 
the Proto, Darda and Life-Like brands to mass market retailers. Life-Like has seven 
operating facilities in Maryland, Georgia, Florida, Texas, Illinois and California. We 
were the ideal investor in this transaction, providing $71 million in capital to fund 
the company’s growth. In a separate transaction in 2004, American Capital also 
invested $7 million in equity into Life-Like’s Hong Kong-based supplier of its train 
and racecar products.
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Montana Silversmiths, Inc.
Montana Silversmiths, Inc., based outside Billings, MT, is the premier brand of west-
ern-style accessories and lifestyle products. Founded in 1973, the company produces 
over 10,000 SKUs of premium and aesthetically appealing buckles, jewelry, watches, 
accent trim and home décor merchandise sold through nearly 6,000 domestic and 
international dealers. As a result of its highly successful merchandising and sponsor-
ship programs, Montana has become one of the best recognized brands in the western 
market, maintaining relationships with virtually every western retailer and holding 
the leading share in its core markets. Montana’s products are sold under three brand 
names: Montana Silversmiths, Montana Lifestyles and Reflexions. American Capital’s 
$26 million investment backs Montana as it capitalizes on favorable industry dynam-
ics and significant growth opportunities through new customer relationships and 
product development.

Nivel Parts & Manufacturing Co.
Nivel Parts & Manufacturing Co. is the largest independent distributor of aftermar-
ket golf car replacement parts and accessories. Founded in 1968, Jacksonville, FL-
headquartered Nivel is a one-stop shop for golf car replacement parts, offering the 
broadest selection of parts for all major manufacturers’ cars. Nivel carries over 2,800 
SKUs, including accessories, battery parts, bearings, seals, o-rings, brake parts, char-
gers, motor and engine parts, gaskets, solenoids, springs, switches and tires. The 
company distributes golf car parts exclusively to independent and franchise golf car 
dealers throughout the U.S. and internationally. Nivel’s well-developed infrastructure 
and excellent sourcing capability enable it to act as a low-cost, just-in-time inventory 
provider of the industry’s broadest selection of golf car parts across multiple brands. 
Nivel also publishes Golf Car News, a bi-monthly industry magazine targeted at golf 
car dealers and The Cart Trader, a classified newsletter for buyers and sellers of used 
golf cars. The company has consistently grown sales. American Capital’s $22 million 
investment supports Nivel as it grows and capitalizes on the growing aftermarket 
golf car supplies and accessories market.

Pasternack Enterprises, Inc.
Pasternack Enterprises, based in Irvine, CA, founded in 1972, is a manufacturer, 
marketer and value-added distributor of coaxial, fiber optic connectors, adaptors, 
cables, and other related electronic parts. Pasternack fills a distinctive niche, provid-
ing global customers a readily available source for RF coaxial and fiber optic prod-
ucts. Pasternack’s product offering is the broadest in the RF and microwave industry. 
In addition, the company provides value-added cable assembly capabilities to its cus-
tomers. Its diverse and growing product portfolio is sold into multiple end markets, 
including the military, telecommunications, instrumentation, computers and com-
puter peripherals, consumer electronics, commercial aircraft, industrial equipment 
and medical equipment. The company’s products are used in such end-use products 
as electronic instruments, radar, and base stations for wireless networks as well as 
transmitters for wireless LANs. American Capital invested $89 million in Pasternack, 
completing the buyout in December 2004, providing it with a foundation for attrac-
tive growth opportunities.

“ This was our first time working with American Capital. We felt that their team 
was extremely capable and professional and were impressed by their ability 
to bring this transaction to a timely close.”

Pete Villhard, Principal, Thompson Street Capital Partners
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Pelican Products, Inc.
Founded in 1976, Torrance, CA-headquartered Pelican Products, Inc. is a global 
leader in the design, development and manufacture of protective cases and profes-
sional flashlights. The company’s unbreakable, watertight and dustproof cases exceed 
the highest industrial and military specifications and are used to protect a variety of 
commercial, military and recreational products. Pelican’s technically advanced pro-
fessional-grade flashlights are widely recognized for their superior performance and 
are used by industrial, fire services, military and government customers. The com-
pany has operating facilities in California, Canada and Spain and has over 400 global 
trademarks and holds more than 30 patents. American Capital’s $15 million investment 
will enable Pelican to grow through new product development and international 
and domestic expansion.

Phillips & Temro Holdings LLC
American Capital first invested in Phillips & Temro in November 2002. Phillips & 
Temro is a leading designer and manufacturer of highly engineered cold weather start 
and emissions control components and systems, engine silencers and power distribu-
tion components and systems, serving predominantly the automotive and truck diesel 
OEM market and aftermarket. The company has established leading positions in these 
product categories through the continued introduction of patented products and 
technologies that improve the operating performance of engines while serving the 
need for compliance with environmental regulations. Phillips & Temro currently has 
29 active patents and serves a blue-chip customer base. Headquartered in Eden 
Prairie, MN, the company has three additional operating facilities in Minnesota and 
Manitoba. In 2004, American Capital’s additional $48 million investment in Phillips 
& Temro supported a buyout of the company.

Qualitor Component Holdings LLC
Qualitor, based in Southfield, MI, is a leading diversified manufacturer of automo-
tive and truck aftermarket parts. The company was formed in April 1999 and now 
through its rapid turnaround times, reliable fulfillment capabilities and outstanding 
design and reverse engineering capabilities, it commands the top market position in 
aftermarket brake components and engine controls and is among the leading produc-
ers of windshield wipers. Operating eight manufacturing, distribution and storage 
locations, Qualitor is known for its comprehensive SKUs, its engineering capabilities 
that lead to “first to market” products, and its exceptionally strong order fulfillment 
and product management. American Capital’s creativity and flexibility were critical 
elements to successfully completing this $33 million investment.

“ This is the second time we’ve turned to American Capital for mezzanine 
financing. Once again, American Capital has proven to be an ideal invest-
ment partner, working quickly and diligently to complete this acquisition. 
We look forward to continuing our relationship with American Capital.”

John McCormack, Co-Founder and Senior Partner, Sentinel Capital Partners
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Retriever Payment Systems
RPSI, Inc., doing business as Retriever Payment Systems, is one of the fastest grow-
ing U.S. merchant acquirers and transaction processors, providing payment process-
ing and other related services to small- and medium-sized merchants for credit card, 
debit card and other payment transactions. Founded in 1986 and located in Houston, 
TX, Retriever markets and sells its products and services through a large distribution 
channel of over 460 independent sales groups located throughout the U.S. that are 
responsible for identifying, selling and setting up new merchants, and over 250 agent 
banks that offer Retriever’s card processing services to commercial customers. Retriever 
focuses on providing its distribution partners with unparalleled focus and support 
through industry-leading service and technologies. Since 1998, the company’s growth 
has accelerated dramatically. The company currently services over 95,000 merchants 
across the country. American Capital’s $26 million backs an exceptional company, in 
an excellent position to excel as credit card and debit card payments continue to rise.

Safemark Acquisitions Inc.
Safemark, based in Orlando, FL, is a leading supplier of safes used in hotel guestrooms 
providing travelers peace of mind for the security of their valued belongings. Since 
1983, the company’s safes have been installed in more than 400,000 guestrooms in 
the U.S., Canada and the Caribbean. The company offers a broad range of safe prod-
ucts through direct purchase and leasing options. Safemark’s highly successful in-room 
safe security program, Security Cash Flow, enables hotels to improve guest security 
and generate additional revenue with no upfront cost. Through this program alone, 
Safemark has provided in-room security to more than 300 million hotel guests. 
Safemark has significant customer relationships with leading national hotel chains 
and franchises. American Capital’s $31 million investment in the buyout of Safemark 
will enable the exceptional company to increase its market penetration and expand 
into other high potential markets.

Sanlo Holdings, Inc.
Sanlo is a leading manufacturer and distributor of coated cable, cable assembly 
products and accessories. The company specializes in custom mechanical cable assem-
blies and in the extrusion of vinyl, nylon, and other thermoplastic coatings over aircraft 
type cable, wire rope and strand. Sanlo custom builds its products, providing smaller 
volume, short-run and cut-to-length cable and assemblies to a diverse base of over 
3,000 customers. Founded in 1957, Sanlo’s operations are housed in its Michigan 
City, IN, facility. Sanlo’s product line breadth, high quality products, small volume, 
quick-turn service and delivery and brand recognition accompany its reputation as a 
reliable supplier built up over its 40 years in the industry. American Capital’s $11 
million investment supports Sanlo’s future growth.

“ We’re pleased to be partnering again with American Capital. We are familiar 
with their hard work and investment capabilities and were confident in their 
ability to provide the necessary financing to bring this transaction to a  
quick close.”

Collin Roche, Senior Principal, GTCR Golder Rauner
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Schoor DePalma, Inc.
Schoor DePalma, Inc., based in Manalapan, NJ, is a single-source provider of design 
and engineering services to more than 500 commercial and government clients in 
New Jersey, New York, and Pennsylvania. Founded in 1968 and employing approxi-
mately 600, Schoor DePalma handles more than 5,500 projects a year in areas that 
include transportation services, land development planning, public works services, 
environmental services and building services through providing services related to  
all phases of commercial, corporate and residential development. The company was 
recently listed as one of the Top 150 Global Design Firms by Engineering News Record. 
American Capital’s $33 million investment enables Schoor DePalma to continue on 
its superior track record of outstanding service and quality and industry-leading 
financial performance, and build on its sterling professional reputation.

Seroyal International, Inc.
Seroyal International, Inc. and Seroyal USA, Inc. (together, Seroyal), are leading 
marketers and distributors of branded nutritional supplements and homeopathic 
medicines to healthcare professionals in Canada and the U.S., with a reputation for 
the highest quality products in the industry. Founded in 1984, and headquartered in 
Richmond Hill, Ontario, Seroyal markets and distributes nutritional supplements 
and homeopathic products under the Genestra and Unda brands, respectively. The 
Unda homeopathic products are manufactured by Unda SA of Belgium, a leading 
manufacturer of homeopathic products known for quality products through its 
greater than 50 year history. Seroyal enjoys a diversified recurring customer base of 
several thousand customers in the U.S. and Canada, including naturopaths, homeo-
paths, chiropractors, medical doctors, nutritionists, and acupuncturists. Seroyal 
serves as a one-stop shop for its healthcare professional customers’ needs by offering 
both nutritional supplements and homeopathic remedies. In addition to its Ontario 
facility, Seroyal has a U.S. distribution facility in Illinois. American Capital’s $20 
million investment supports Seroyal’s growth in the Canadian and U.S. markets.

Soff-Cut Holdings Inc.
Soff-Cut, based in Corona, CA, is a leading designer and manufacturer of concrete 
saws for commercial and residential construction, holding a dominant market posi-
tion in the early entry commercial concrete saw market. The company’s patented 
Ultra Early Entry™ technology, developed in 1987, revolutionized the concrete 
industry, enabling contractors to cut control joints one to two hours after concrete is 
poured, relieving pressure and tension in the concrete and thereby minimizing the 
incidence of random cracking. The company offers the broadest line of sawing prod-
ucts in the industry, including saws, diamond blades and accessories. Soff-Cut holds 
26 U.S. patents covering its extensive product offering and 21 international patents 
related to its Ultra Early Entry™ technology. Soff-Cut distributes its products 
through construction equipment dealers both in the U.S. and internationally. 
American Capital’s $25 million investment enables Soff-Cut to expand its already 
leading business through new product introductions, continuous product improve-
ments, entering new markets and expanding distribution.

“ American Capital provided a quick and efficient decision making process 
and a sure grasp of our investment thesis. They delivered on what they said they 
would do.”

Richard Fishbein, Partner, Cortec Group
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Supreme Corq Holdings LLC
Founded in 1992, Kent, WA-headquartered Supreme Corq is a leading manufacturer 
of synthetic closures for the global wine and distilled spirits industry, holding 
approximately 20% of the worldwide synthetic cork market. The company’s “corqs” 
eliminate the limitations of natural cork while preserving the vintner’s traditional 
bottling process and the consumer’s ritual “pop” upon opening. The most important 
advantage that synthetic cork has over natural cork is that it eliminates the risk of 
TCA, a naturally occurring mold found in tree bark cork that taints wine and creates 
an unpleasant taste. Supreme Corq’s products are imprinted with customer logos, 
are available in a wide variety of colors, are sterile and dust free, will not crumble in 
bottles or chip on production lines, can be opened with a regular corkscrew and are 
easy to reinsert. With facilities in Washington State, Belgium, Chile and South 
Africa, Supreme Corq manufactures corks for over 1,000 wineries in 30 countries. 
In addition, Supreme Corq currently holds 23 patents in 15 countries. ACAS pro-
vided a complete debt package of $17 million.

synOdys Group SA
synOdys Group SA is a leading manufacturer of systems and equipment to protect 
people and goods from nuclear, biological and chemical risks. The company’s elec-
tronic dosimeters and radioactivity monitoring systems help ensure the safety of 
nuclear power plant operations and workers who perform jobs in radioactive and other 
hazardous environments. Founded in 1965, synOdys has grown substantially over the 
past few years. The company also produces surface radioactive contamination moni-
toring products, including hand-held detectors and survey equipment, full body monitors 
and large portal monitors, and also provides a range of services for all of its products, 
including repair, calibration, maintenance, upgrades, spare parts and training. Customers 
include nuclear power plants and research laboratories, militaries, civil governments 
for homeland defense purposes and medical customers. synOdys has five operating 
facilities in France, Germany, Finland and the United States. synOdys’ worldwide 
technological leadership in radiation detection equipment makes it a preferred provider 
to its large installed base of dosimeters and radioactivity monitoring systems. American 
Capital completed the buyout of synOdys in 2004, providing a $76 million investment.

T-NETIX, Inc.
T-NETIX, Inc. founded in 1986 and headquartered outside of Dallas, TX, is a lead-
ing provider of telecommunications products and services to more than 350 local, 
county and state public correctional facilities in the U.S. and Canada. Products and 
services provided to correctional facilities include prison telecommunications equip-
ment and software, security-enhanced call processing, call validation and billing. 
The company processes over 10 million phone calls per month. American Capital’s 
$27 million investment supported T-NETIX in a going private transaction in March 
2004. Later in the year, we received full repayment of our subordinated debt invest-
ment in T-NETIX, realizing a gain of $0.3 million and earning a 39% compounded 
annual rate of return, including all fees, interest and principal received over the life 
of American Capital’s debt investment in the company. We retain an equity interest 
in T-NETIX.

“ Once again, American Capital was able to understand our investment strat-
egy and meet our financing needs in the investment of a leading middle 
market company.”

Troy Templeton, Partner and COO, Trivest Partners
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The Tensar Corporation
American Capital first invested in The Tensar Corporation in 2000. Founded in 
1983 and based in Atlanta, GA, Tensar is the largest manufacturer of polymetric 
earthwork geogrid reinforcement products in the world. In April 2004 we were 
repaid our original subordinated debt investment while retaining our equity invest-
ments. Then in December 2004, we invested an additional $24 million in the recapi-
talization of Tensar, enabling it to develop new markets and grow organically and 
through acquisitions. Tensar holds over 70 patents, including a method of use patent 
that provides the Company exclusive rights for use of its UX™ and BX™ geogrids 
for all civil construction applications in the U.S. The company is also a full-service 
provider of specialty products and engineering services used for cost-effective site 
development of commercial, residential, industrial and municipal properties as well 
as in transportation and environmental infrastructure. Tensar’s customers include 
municipal, county and state departments of transportation and environmental regu-
latory agencies, as well as customers from the commercial and industrial sectors.

TransFirst Holdings, Inc.
A leader in its niche, Dallas, TX-based TransFirst Holdings, Inc. is a leading provider 
of a complete line of merchant credit and debit transaction processing services, includ-
ing transaction authorization, transaction data capture and transmission, merchant 
reporting, merchant acceptance, transaction settlement and clearing, real-time trans-
action monitoring and transaction charge-back solutions. Founded in 1995, TransFirst’s 
customer base is made up of more than 760 banks and approximately 150,000 
merchants throughout the U.S. It includes customers involved in the healthcare 
industry, agent banking, card-not-present services (including merchants involved in 
mail, telephone and internet sales) and independent sales organizations. In addition 
to its headquarters, TransFirst also has operating facilities in Colorado, Nebraska, 
Kansas, Wisconsin and California. American Capital invested $16 million in TransFirst 
in April 2004, supporting its strategic acquisition of the third party and agent bank 
merchant division of Fifth Third Bank (Nasdaq: FITB) Processing Solutions. In June, 
we invested an additional $13 million. Our combined investments better position 
TransFirst to expand its reach within the electronic transaction processing market 
and further solidify its leadership position in its niche.

“ Having worked with American Capital on our 2003 Nailite acquisition, we  
were familiar with their investment capabilities and were confident in their  
ability to provide a complete one-stop debt package.”

Joe May, Managing Principal, Graham Partners
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Valley Proteins, Inc.
Valley Proteins, Inc. is one of the largest independent recyclers and renderers of food 
processing by-products in the U.S. Headquartered in Winchester, VA, the company 
was founded in 1949 by Clyde Smith, the grandfather of the current owners. Over 
the past 55 years, three generations of the Smith family have developed the business 
by organic expansion and acquisitions with operations that extend from the East to 
South Central states. The company provides high quality services that are vital to 
poultry and meat processors, farmers and commercial food preparation facilities, 
enabling them to comply with strict federal and state regulations for meat processing 
and waste disposal of by-products. Valley Proteins also provides services including 
cooking oil collection, grease trap disposal, and removal of dead stock. The company 
procures its raw materials from over 40,000 suppliers, ranging from small restaurants, 
butcher shops and grocery stores to some of the world’s largest poultry and beef pro-
cessors. The company sells fats, proteins and related products to over 170 customers, 
including producers of livestock feed and pet food. Valley Proteins has 20 operating 
facilities, including rendering plants, pet food product plants, grease processing plants 
and transfer stations located in Pennsylvania, Maryland, Virginia, North Carolina, South 
Carolina, Tennessee, West Virginia, Texas, Oklahoma, and New Mexico. American 
Capital’s $10 million investment supported Valley Proteins recapitalization, 
strengthening its balance sheet.

Weber Nickel Technologies, Ltd.
Weber is a leading designer and manufacturer of large-cavity specialty molds and 
precision products for the automotive, heavy duty truck, aerospace and building 
products industries. Founded in 1962 and based in Midland, Ontario, Weber is the 
only company known to have successfully commercialized nickel vapor deposition 
technology for complex, high quality, large cavity molds, enjoying a significant first 
mover advantage over its competition. Weber’s steel, aluminum and nickel molds are 
used for various consumer products such as automotive deck lids and fenders, inte-
rior trim and instrument panels, bathtubs, showers, kitchen sinks, front entry doors 
and aircraft components. The company has five active design and process patents for 
forming mold cavities from pure nickel using a unique nickel vapor deposition process. 
The company has two operating facilities in Midland, Ontario. American Capital 
completed the Weber buyout in 2004 with a $24 million investment.

“ American Capital is a flexible, creative organization. Their knowledge of the 
market, attention to detail and rapid decision making were critical to the 
transaction.”

Brian Schwartz, Managing Director, H. I. G. Capital
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Stock Exchange Listing
American Capital Strategies common 
stock trades on The Nasdaq Stock 
Market under the symbol ACAS. Price 
information for the common stock 
appears daily in major newspapers.

Transfer Agent and Registrar
EquiServe Trust Company, N.A.
P.O. Box 43010
Providence, RI 02940-3010
(800) 733-5001
www.equiserve.com

Financial Publications
Shareholders may receive a copy of 
the 2004 Form 10-K, annual report 
and quarterly reports filed with the 
Securities and Exchange Commission 
in Washington, DC by writing to:

American Capital Strategies Ltd.
Investor Relations
Two Bethesda Metro Center
14th Floor
Bethesda, MD 20814

Dividend Reinvestment Plan
In appreciation of the loyal support 
of our shareholders, American 
Capital has amended the Dividend 
Reinvestment Plan to grant a 5%  
discount to the market price for  
reinvested dividends.

Brokerages that have elected to  
participate in the discounted plan  
on behalf of their accountholders  
are listed on our website,  
www.ACAS.com. Please contact 
your broker for specific participation 
and enrollment information.

Shareholders whose shares are held 
in their names should contact the 
transfer agent to enroll in the plan.

Investor Inquiries
Securities analysts, portfolio managers 
and others seeking information about 
the Company’s business operations 
and financial performance are invited 
to contact Investor Relations at  
(301) 951-6122.

Auditors
Ernst & Young LLP
McLean, VA

Legal Counsel
Arnold & Porter
Washington, DC

CORPORATE INFORMATION

http://www.equiserve.com
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CLOCKWISE FROM TOP
Directed Electronics, Inc., a diversified consumer electronics company and the world’s largest designer and marketer of consumer branded vehicle security and convenience 
systems; Riddell Holdings LLC, leading designer, manufacturer and licensor of branded sporting goods, reconditioning services and collectibles; Life-Like Holdings, Inc., 
leading manufacturer, marketer and distributor of expanded polystyrene foam consumer and industrial products and a marketer and distributor of hobby trains, train sets 
and racecars; Specialty Brands of America, Inc., leading specialty grocery packaged goods company; Future Food Inc., leading producer and marketer of refrigerated dips, 
spreads and seafood salads; Supreme Corq Holdings LLC, leading manufacturer of thermoplastic elastomer corks for the global wine and spirits industry; nSpired® 
Holdings, Inc., leading natural and organic food products company; CENTER TOP: Pelican Products, Inc., a global leader in the design, development and manufacture of 
unbreakable, watertight protective cases and technically advanced professional flashlights; CENTER BOTTOM: Euro-Pro Operating LLC., leading designer, marketer 
and distributor of vacuum cleaners and household appliances.
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HEADQUARTERS
Washington, D.C.

Two Bethesda Metro Center  
14th Floor  

Bethesda, MD 20814  
PHONE: (301) 951-6122  FAX: (301) 654-6714  

Info@AmericanCapital.com

New York
461 Fifth Avenue  

26th Floor  
New York, NY 10017  

PHONE: (212) 213-2009  FAX: (212) 213-2060 

San Francisco
Three Embarcadero Center  

Suite 2320  
San Francisco, CA 94111  

PHONE: (415) 591-0120  FAX: (415) 591-0111 

Dallas
2200 Ross Avenue  

Suite 4500W  
Dallas, TX 75201  

PHONE: (214) 273-6630  FAX: (214) 273-6635 

Chicago
5775 Sears Tower  

233 South Wacker Drive  
Chicago, IL 60606  

PHONE: (312) 681-7400  FAX: (312) 454-0600 

Los Angeles
11755 Wilshire Blvd. 

Los Angeles, CA 90025  
PHONE: (310) 806-6280  FAX: (310) 806-6299 

Philadelphia
Three Hundred Four Falls 

300 Conshohocken State Road, Suite 380 
West Conshohocken, PA 19428  

PHONE: (610) 238-0210  FAX: (610) 238-0230
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